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1. MUC PICH, PHAM VI VA NOI DUNG KHAO SAT

1.1 Muc dich:

Khao sat duge thue hién nham thu thap y kién phan hoi cua nguoi hoe vé cac hoat
dong lién quan dén cong tac dam bao chat lugng gido duc tai Truong Dai hoc K§ thuat -
Cong nghé Can Tho. Muc tiéu chinh [a ddnh gid mire do hai long ctia ngudi hoc, tir do lam
co s& dé nha truong xdc dinh cac diém manh, nhén dién cdc on tai va xay dung ké hoach
cai tién. nang cao hiéu qua quan 1y va td chic dao tao.

1.2 Pham vi:

Do6i tuong khao sat 1a nguoi hoe cac khda dang theo hoe tai truong tinh dén thang
1272024

1.3 Noi dung khao sit

Téap trung vao tat ca cac nganh bao gom cac linh vye cot 161 ctia hé thong dam bao
chat lugng gido dyc trong nha trudong: chinh séch, hoat dong hoc thuat, dieu kién hoc tap
va cong tac ho tro ngudi hoe. Phiéu khao sat gom hai phén chinh:

Phan A: thu thip thong tin chung tir nguoi hoe, bao gom khoa chuyén nganh va
khoa hoc.

Phén B: tap trung khao sat mire dé hai long cia ngudoi hoe doi véi cde linh vue dam
bao chat lugng., dugce chia thanh bén nhom ndi dung chinh nhu sau:

Chien luot, chinh sach, quy dinh

Cor s6 vat chat, thu vién, trang thict bi, phong thi nghiém, ha tang CNTT

M&i truong tam ly, xa hoi, canh quan

Céc hoat dong phuc vu va ho trg nguoi hoc

Nguoi hoc duoc yéu ciu danh gia mdi tiéu chi theo thang do 5 mirc d6 tir thip dén
cao:1 - Rt khong hai long, 2 - Khong hai long, 3 - Khong ¢6 ¥ kién, 4 - Hai long, 5 - Rét
hai 1ong. Bén canh phin dénh gi4 dinh lwong, phiéu khio sit con bao gdbm cau hoi ma
nhdm ghi nhan cac dé xudt cai tién cu thé tir nguoi hoc ddi véi timg nhom linh vue khéo
sat. Noi dung chi tiét duoc trinh bay trong phu luc kém theo.

2. POI TUQNG, THOI GIAN VA PHUONG PHAP

2.1 D6i twong va thoi gian khio sat

-Déi tuong khao sat: Tht ca nguoi hoe dang hoc tai Truong Pai hoe K thuat - Cong
nghé Can Tho

- Thoi gian khao sat: tir thang 6/2024 - 12/2024




2.2 Phwong phap thu thip va phin tich dir li¢u

Tao form khao sat online theo noi dung phiéu khao sat quy dinh, sau d6 giri dén
nguoi hoc dé thu nhén y kién.

Dit liéu thu thap tir hé thong khao sét truc tuyén dugc téng hop va phan tich thong
ké bang phdn mém Microsoft Excel.

3. KET QUA KHAO SAT

3.1 Théng ké miu khio sat

Téng sé phiéu khao sat thu thap: 620 phiéu. S lugng ngudi hoe cac khéa dang theo
hoc tai truong dugce thé hién trong Bang 3.1

Bang 3.1 S6 luong nguoi hoc céc khoa tham gia khao sat

Khéa miig Phan trim
2021-2025 81 13,06
2022-2026 61 9,84
2023-2027 254 40,97
2024-2028 224 36,13

3.2 Mire dg hai long ciia ngwdi hoc doi véi cac hoat dong clia Nha trudng
a. Ve chien lugc, chinh sach va quy dinh (Cau 1-13)

Nhém cdu hoi ndy phan anh duge nhan thire va muc do tiép can thong tin vé chién
luge - chinh sach ciia ngudi hoe, bao gdm sir mang, tm nhin, co ché phan hdi, quy ché
dao tao va tuyén sinh.

Két qua cho thdy ty 1¢ ngudi hoc “Hai 1ong” va “Rat hai long” & hau hét cAu hoi dua
ra dat 89% dén 94%, diéu nay da phan anh duoc tinh minh bach ciing nhu hiéu lyc trong
truyén thong ndi bo ctia truong. Tuy nhién, & mot s6 van dé lién quan dén mire do dé tiép
can thong tin va co ché phan héi thi ty 18 “Phan van™ cia ngudi hoc ciing tuong dbi dang
ké (5-7%), phan &nh & mot bd phan ngudi hoc chua thue su hiéu ddy du vai tro va ndi
dung céc chinh sich dam bao chét lugng ma nha truong dua ra.

Tir két qua trén cho thay trudong can tiép tuc ddy manh cong khai hoa céc thong tin
qua nhiéu kénh, ting cuong truyén thong biang ngdn ngit d& tiép can va tich hop thong tin
vao céac budi sinh hoat 16p hodc hoat dong dau khéa. Cac chinh sach, co ché phan hdi nén
dugce 13p lai dinh ky dé nang cao mirc d6 nhan dién ctia ngudi hoc.

b. Vé co sé vt chat, thu vién, trang thiét bi, phong thi nghiém, ha tang CNTT (Céu
14-26)

Pay la nhom céc ciu hoi cho phan anh vé diéu kién hoc tap, nghién ctru clia nguoi
hoc, 1a nhém c6 tinh chit ddu tu ha tdng cao.
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Két qua khao sat ghi nhan mirc d6 hai 1ong rat cao (trén 85%), dic biét & cac van a8
lién quan dén thiét bi thuc hanh, khong gian thu vién, phong hoc ly thuyét. Tuy nhién, khao
st van ghi nhén ty 16 “Phan van” cta ngudi hoc chiém 6% vao cic vin dé vé co sd vat
chat, cu thé 1a vé moi truong luyén tap thé duc thé thao, hé thdng cac phong tur hoc cho
ngudi hoc va cudi ciing 1a mot sb it phan van vé hé théng email ctia nha trudong. Cho thiy
c¢6 sy bat ddng nhét vé trai nghiém giita cac khu vure hoc tip hodc khung gior str dung.

Nhan dinh: Can tién hanh khao sat thuc dia tai cac diém c6 mat do sir dung cao,
ddng thoi thiét 14p co ché tiép nhan phan hdi nhanh tir ngudi hoc vé co sa vét chit (qua ma
QR tai 16p hoc, thu vién...). Nén tich hop thong tin phan anh nay vao hé thong PBCL noi
bo dé hd tro phan tich xu hudng theo thoi gian.

c. Méi truong tam Iy, xd hji, canh quan hoc dwong (Cau 27-29)

Day 1a nhém phan anh chit lugng khong gian va tinh than hoc tip, mdt yéu t6 quan
trong nhung thuong kho luong héa. Ty 16 hai long ctia nhom nay cao nhét toan bang khao
sat, 1én dén trén 92%, trong d6 nguoi hoc dnh gid cao méi trudng than thién, an toan, canh
quan xanh sach dep.

Két qua nay cho thdy nha truong di duy tri t3t van hoa hoc duong tich cuc. Tuy
nhién, cin tiép tuc duy tri sy 6n dinh, két hop bo sung cac yéu t6 hd tro strc khde tinh than
nhu phong tu van, diém dimg nghi hoc tap mé, khu vuc thu gidn, sang tao, ...

d. Cdc hoat déng phuc vu va hé tro ngueoi hoc (Cau 30-37)

Pay 1a nhém lién quan truce tiép dén chinh sach hd trg hoc vu, huéng nghiép, viée
lam va két noi cdng dong.

Ty 18 hai long trung binh dat 87-91%, cho thy céc phong ban hd trg ngurdi hoc dang
thyc hién tét nhiém vu. Riéng mot s6 ndi dung nhur tu vén hoc tap, hd trg NCKH ctia nguoi
hoc dugc phan 4nh tbt, nhung van c¢6 mirc “Phén van” tir 7%-9%, dic biét & cau hoi vé
muc do kip thoi va tinh kha dung cda dich vu.

Cén cung c¢b thém cac hoat dong tu vén ca nhan héa (1-1), xdy dung ban dd hd tro
hoc vu tich hop dé ngudi hoc dé tra ctru. Ngoai ra, can thiét 18p quy trinh phan hoi dich vu
trong vong 24 48 git dé nang cao mirc do tin ciy clia hé thong hd trg.

e. Cdc tiéu chi va chi s6 danh gid chdt lwong (Cdu 38-51)

Nhom danh gia mirc d6 hidu biét va niém tin ctia nguoi hoc vao hé théng dam bao
chat lugng ndi bd, bao gdm chudn dau ra, danh gid hoc tap, kiém dinh, gidm sat két qua.

Ty 16 “Hai long” va “Rét hai long” dat 88-93%, diic biét & cac cau hoi vé phan hoi
danh gia hoc tap, tiéu chi minh bach, phd bién quy dinh kiém tra. Bén canh d6, van ton tai
ty 1¢ “Phéan van” tuong doi (6-8%) & cac cau hoi ve sy gan ket gitra ndi dung gidng day va
danh gia cling nhu tinh da dang trong phuong phap kiém tra.

D& xuit tang cudong cong khai minh bach quy trinh kiém tra/danh gi4, tip hun giang
vién vé xdy dung d& kiém tra gan véi chudn déu ra va trién khai hdi thao, 1y phan bién
ngudi hoc vé danh gia hoc tdp nhu mdt phan ctia ddm bao chat luong mang tinh tham gia.
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3.3 Tong hop cac dieu tAm dic ciia ngwoi hoe doi véoi cie hoat dong cia truong

V&i phan cau hoi mé trong phiéu khio sat, nguoi hoe di chia sé nhitng diéu céc em
tdm déc khi hoc tép tai truong dugce phén tich va tong hop thanh 5 nhom ndi dung chinh
nhu sau:

a. Giang vién va hoat dong giang day: Nguoi hoc danh gid cao doi ngli gidng vién
vi sur tAn tAm, than thién va chuyén mon ving. Cac nhan xét thuong gip gdm: “gidng vién
day d& hiéu”, “nhiét tinh h tro”, “tan tAm ca ngoai gio hoc”, “khong doc slide™, va “giang
bai thyc té, truyén cam hung”. Piéu nay cho thdy mdi quan hé tich cuc giita nguoi day va
nguoi hoc, gép phén tao dong luc va su tin tudng trong hoc tap.

b. Hoat dong ngoai khéa va phong trdo ngudi hoc: Hau hét ngudi hoc déu bay to
su thm déc véi cac hoat dong ngoai khoa nhu tinh nguyén, hién méu, hdi thao, hoi thao k§
ndng, ngay hoi nguoi hoc va cac CLB hoc thuat, so thich. Nhiing hoat dong nay khong chi
gitp ngudi hoe rén luyén k§ ning mém ma con tao co hdi giao luu, két ndi va phat trién
ban than toan dién.

c. Co $6 vdt chat va moi truong hoc tdp: Hé thdng phong hoc sach s&, thoang mét,
thu vién dugc trang bi tdt, khu tu hoc yén tinh va khuén vién xanh, than thién 1a nhitng yéu
t6 duoc khen ngoi thuong xuyén. Ngudi hoe cam thdy duge hoc trong moi trudng co dau
tu, ho tro tt cho ca hoc tap va sinh hoat.

d. Hoc phi, hé tro va chinh sdch nguwoi hoc: Hoc phi cua trurong duge nguoi hoe ghi
nhin & mirc hop 1y, c6 cac chuong trinh mién giam, hoc bdng va hoat dong hd trg thiét
thuc. Ngoai ra, cong téc tu vén hoc tap, hudng nghiép, hd trg thi tuc hanh chinh cling duoc
phéan hdi tich cye.

e. Chirong trinh dao tao va dinh hwéng nghé nghiép: Nhiéu y kién cho ring chuong
trinh hoc mang tinh thyc té, c6 dinh huéng 16 rang va gitp ngudi hoe chudn bi tbt cho cong
viéc tuong lai. Cac 16p k¥ ndng, ngoai ngit, hdi nghi viéc lam va hoat dong lién két doanh
nghi¢p dugc danh gia cao.

Téng két lai tir phan hdi tu do ctia ngudi hoe cho thdy ngudi hoc dic biét hai long
v6i chét luong doi ngii giang vién, moi truong hoc tap tich cyuc, sy da dang va hiéu qua ctua
hoat dong ngoai khoa ciing nhu céc chinh séch hd tro hoc tap. Pay 1a cac yéu té chinh déng
vai tro quan trong trong viéc tao dung trai nghi€ém hoc tap tich cue, gitp nguoi hoc phét
trién toan dién va ning cao mirc d6 gin bo voi nha truong.

P A A 3 A A o6 e A e 3 A - Y
3.4 Mot so van deé cln cai tien cho cic hoat dong cua trudng
Bén canh céac thé manh va uvu diém noi bét clia truong, qua khao sat lay y kién nguoi
hoc cling thu thép dugc mot so van de€ ton tai ¢ truong can duge khdc phuc va cai tién hon
cho céac hoat dong.

a. Co 56 vat chdt, phong hoc, trang thiét bi: Nhiéu phan anh vé tinh trang hu hong
hodc thiéu thén trong cac phong hoc va phong thuc hanh nhu quat, micro, man hinh, ban
ghé, méy tinh, may chiéu. Bén canh dé, khong gian hoc tap tai mot s phong con han ché,
chua dap tmg vé dién tich, cach 4m va diéu kién chiéu sang, dic biét trong cac 16p co s sb
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16n. Nhu ciu vé trang thiét bi hién dai, phuc vu gidng day — thure hanh chuyén nganh cling
duoc dé cap.

b. Mang internet, thu vién, hé thong so. Hé thdng mang internet trong khudn vién
truong chua n dinh, thuong xuyén yéu hosic mat két ndi, anh hudng dén viéc hoc truc
tuyén, lam bai tap va thi ctr. Ngoai ra, ngudi hoc dé xuit nang cip thu vién s6, mé rong tai
nguyén hoc liéu chuyén nganh va diéu chinh thdi gian phuc vu cta thu vién phu hep hon
vai lich hoc.

c. Nha vé sinh, khuon vién, khéng gian hoc tdp chung: Mot so6 khu vyc nha vé sinh
duoc nhin xét chura ddm bao vé sinh, ¢ mui va xudng cap. Nguoi hoc cling dé xuat ting
cuong cdy xanh, mai che, ghé d4, khu vuc tu hoc va cac khong gian sinh hoat chung.

d. Bdi giiv xe va thang mdy: Dién tich bai xe ngudi hoc con han ché, chua ¢ mai
che va thuong xay ra tinh trang qué tai trong gio' cao diém. Bén canh d6, h¢ théng thang
may dugc nhén xét la chua du dap tmg nhu ciu str dung, dic biét & cac ting cao; toc do
van hanh con cham.

e. Hoat déng ngoai khéa, thé thao, kj ning mém: Mot s6 phan hdi cho ring hoat
dong hién tai con 13p lai, thiéu tinh d6i mé&i va chua sét véi nhu cdu phat trién nghé nghiép
vi thé nguoi hoc mong mudn nha trudong t6 chiic thém cac hoat dong mang tinh thyc tién,
nhu hoi thao, hoat ddng di ngoai, workshop k¥ néng, toa dam chuyén nganh...

/. Thoi khda biéu va cong tde hoc vu: D& xuét diéu chinh thoi khoa biéu hgp 1y hon,
tranh tinh trang hoc ddn dap hodc gian doan giita cic ngdy trong tudn. Viéc bd tri lich hoc
vao cudi tudn (thtr bay, cha nhat) duge cho la gy ap luc va anh huéng dén strc khoe nguoi
hoc. Ngoai ra, cong téc xép 16p, phan b thoi gian thuc tap, khao sét ciing can dugc céi tién
dé dam bao tinh hop 1y va nhat quén.

Két luan chung: Phin 16n phan hdi cia ngudi hoc tap trung vao cac dé xudt ning
cép co s& vat chét, cai thién ha ting cong nghé thong tin (dic biét 1a mang internet), ting
cudng da dang héa hoat dong ngoai khoa, va didu chinh lich hoc phit hop hon. Nhitng ndi
dung nay phan anh nhu cdu thuc té, chinh d4ng tir phia nguoi hoc va can duoc xem xét,
dwa vao ké hoach cai tién chét lwong clia nha trudng trong thoi gian téi.

4. KHUYEN NGHI

Dua trén két qua khao sat mtrc d hai long cta nguoi hoc, dé nghi cac don vi lién
quan chu dong ra soat, danh gia va xay dung ké hoach cai tién ddi véi nhitng mét con han
ché trong pham vi quan ly. Vi¢c nang cao chit lugng co s& vat chét, ha tz‘“ing hd tro hoc tap,
t6 chirc giang day va hoat dong ngudi hoc can dugc xem 13 nhiém vu thudng xuyén, co 1§
trinh cu thé va gin voi trach nhiém don vi. Ddng thoi, khuyén khich phat huy céc diém
manh di dugce nguoi hoc ghi nhan dé duy tri va lan téa gia tr tich curc trong toan trudng.

D& nghi cac khoa phdi hop vai Phong Cong tac Chinh tri va Quéan Iy Nguoi hoc ting
cudng cong tac truyén thong ndi bo, phd bién rong rii y nghia ciia viéc khao sat nham nang
cao nhén thirc va sy tham gia ctia ngudi hoc. Phan hdi tir ngudi hoc 14 ngudn thong tin
quan trong gitup Nha trudng didu chinh hoat dong phit hop thuc tidn, huéng dén xay dung



mdi trudong gido duc ldy ngudi hoc lam trung tim, phét trién bén vimmg va nang cao chit
luong dao tao mdt cach toan dién.
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