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1 MUC DICH, PHAM VI VA NOI DUNG KHAO SAT
1.1 Muc dich

Tim hiéu mic dé hai long cta sinh vién vé céc linh vuc hoat dong ctia Nha
Truong.

Két qua khao sat 1a can ci dé Nha truong tién hanh diéu chinh hoat dong
nhdm ning cao chét luong.

Gop phan trién khai cong tac tu danh gia Trudong va chuong trinh dao tao dé
chuén bj déng ky danh gia ngoai céc chwong trinh dao tao c¢é sinh vién bt nghiép.

1.2 Pham vi

Tét ca cac hoat dong ctia Truomg Pai hoc K§ thuat - Cong nghé Can Tho gdm
dao tao, nghién ctru khoa hoc, hop tac qudc té, chuyén giao cng nghé, phuc vu cong
déng, huy dong, st dung va quan Iy cac ngudn lue.

1.3 N§i dung

N6i dung phiéu khao sat gdm 2 phan: Phan A 1a Théng tin chung vé nguoi
hoc (gém: Nganh hoc va Khoa hoc); Phan B 1a noi dung khao sat dugc chia thanh 4
phan gdm (1) Chién luge, chinh séch, co ché (4 tiéu chi twong mg voi 4 céu hoi);
(2) Muc tiéu, CDR, ban mé t& CTDT, phuong phap day va hoc, dénh gia két qua hoc
tap (22 tidu chi); (3) Co sd& vat chit, thu vién, trang thiét bi, phong thi nghiém, ha
tang CNTT (20 tiéu chi); (4) Chét lugng dao tao, NCKH, phuc vu cong ddng (8 tiéu
chi). Mdi tiéu chi dugc khéo sat theo cAp do ting dan theo mirc do hai long tr 1 dén
5 gdm rit khong hai long (RKIIL), khong hai long (KHL), khong ¢6 ¥ kién (KYK),
hai long (HL), rat hai long (RHL) va 1 cau héi dé xudt cai tién hoat dong cho linh
vuc hoat dong. Noi dung khéo sat lién quan nhu duoc trinh bay trong méau phiéu diéu
tra & phan phu lyc.

2 DOITUQNG, THOI GIAN VA PHUONG PHAP
2.1 Pi twong va thoi gian khio sat

- D6i tugng khao sat: sinh vién dang hoc tai Truong Dai hoe K§ thuat - Céng
nghé Can Tho véi diéu kién cén thiét 1a méi nganh hoc ¢é sinh vién ndm cudi tham
gia khao sat.

- Thoi gian khdo sat: thong tin khao sat dugc ghi nhén trong khoang thoi gian
tir 15/3/2021 dén 30/9/2021.
2.2 Phuong phéip thu thdp va phin tich dir lidu

Tao form khdo sat online theo ndi dung phiéu khéo sat quy dinh, sau d6 gir
dén sinh vién dé thu nhan y kién.



Dit liéu thu thap tir hé thong khao sat truc tuyén duge téng hop va phan tich
thong ké bang phan mém Microsoft Excel, Statgraphics.
3 KET QUA KHAO SAT

Tong s phiéu khao sat thu thap: 2099 phiéu,
3.1 Thanh phén ddi twong tham gia khio sat

Déi tuong tham gia khao sat 1a sinh vién Truong Pai hoe K§ thuit — Cong
nghé Can Tho thude 6 khoa, 15 nganh va 4 khoéa dao tao.

3.1.1 So lugng va ty I¢ sinh vién cdc Khoa chuyén nganh tham gia khao sat

Két qua thong ké téng hop cho thiy tit ca cac Khoa chuyén nganh cia Trudng
déu c6 sinh vién tham gia khao sat (Hinh 3.1). Trong do, theo thir tu giam dan, Khoa
Cong nghé théng tin ¢6 sb lugng sinh vién tham gia khdo sét cao nhét (937 sinh vién,
45%) > Khoa Quan ly cdng nghiép (680 sinh vién, 32%) > Khoa K¥ thuét xdy dung
(238 sinh vién, 11%) > Khoa Sinh hoa — thuc phém (131 sinh vién, 6%) > Khoa Di¢n
- Pién tir - Vién thong (62 sinh vién, 3%) > Khoa K¥ thudt co khi (51 sinh vién, 3%).

K¥ thuit xay dung,
238 (11%)

Sinh héa - thue phim,
131 (6%)

Dién - Dién ti - VT,
62 (3%)

K§¥ thuit co khi,
51 (3%)

Hinh 3.1 S6 lwgng va ty 1¢ sinh vién cic khoa chuyén nganh tham gia khao sat
3.1.2 86 lwong va 1y I¢ sinh vién cdc nganh tham gia khao st

Theo két qué tong hop ghi nhén, sinh vién tham gia khao sat thugc 15 nganh
hoc dang duge giang day tai Trudng. Tuy nhién, sé lugng va ty 1€ sinh vién tham gia
khao sat & cac nganh chua can dbi (Hinh 3.2 va Hinh 3.3). Trong d6, nhém nganh
c6 s6 luong va ty 1€ sinh vién tham gia khéo sat cao gém K¥ thudt phin mém (332
SV, 16%), Quan ly cong nghiép (300 SV), 14%), Ky thuat hé thdng cong nghiép
(247 SV, 12%), H¢ théng thong tin (203 SV, 10%), Khoa hoc mdy tinh (179 SV,
9%). Nhém nganh cé sb luong va ty 1¢ sinh vién tham gia khao sat thdp gdm Cong
ngh¢ ky thuét diéu khién va Ty dong hoa (27 SV, 1%), Cong nghé k¥ thuit Co dién
tr (24 SV, 1%), Cong ngh¢ sinh hoc (11 SV, 1%).
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Hinh 3.3 Ty I¢ sinh vién cdc nganh tham gia khio sat
3.1.356 ltrong va ty 1¢ sinh vién cdc khéa hoc tham gia khdo sdt
Theo dit liéu ghi nhén, sinh vién tham gia khdo sat thugc 4 khoa dao tao
(Hinh 3.4). Trong d6, Khoa 2017 ¢ 300 SV (14%), Khoa 2018 c6 541 SV (26%),
khoa 2019 ¢é 463 SV (22%), Khoa 2020 ¢ 795 SV (38%).

541 (26%) |

Khoa 2017
3 % B Khoa 2019
01 Khoa 2020

Hinh 3.4 S6 lwong va ty 1¢ sinh vién theo khoa hoc tham gia khio sat
3.1.4 Ty I¢ sinh vién cdc khoa hoc theo kloa chuyén nganh tham gia khao sdat
Két qua thdng ké cho thiy, cac Khoa déu dam bao c6 sinh vién ndm cudi tham
gia khao sat (Hinh 3.5 va Bang 3.1). Trong dd, cac Khoa co6 ty [ sinh vién tham gia
khao sat kha day du ¢ cac Khoa hoc gdm Khoa Cong nghé théng tin, Khoa Quan ly



cong nghiép, Khoa K¥ thuat xay dung, Khoa Cong nghé sinh hoa — thue pham. Céc
khoa con lai ¢6 ty 1€ khdo sat con thép.

Bang 3.1 S6 lwgng va t 1é sinh vién ciac Khéa hoc tham gia khao sat

Khéa 2017 Khoa 2018 Khoa 2019 Khoa 2020
Khoa S6 | Tyle | S6 |Tyle| S6 | Tyle | So | Tyle
lwong lwgng lwgng lwong
Cong nghé thong tin 102 | 4,9% 187 | 8,9% 176 | 8,4% 4721 22,5%
Quan ly cong nghi¢p 68| 32% 153 | 7.3% 199 | 9,5% 260 | 12,4%
K§ thut xay dung 79| 3,8% 70| 3.,3% 491 2.3% 401 1,9%
Sinh hoa - thuc pham 141 0,7% 68 | 3.2% 35| 1,7% 14| 0,7%
Ky thudt co khi 28| 1,3% 18 | 0,9% 41 0,2% 1] 0,0%
Pién - Dién tir - VT 91 04% 45 | 2,1% 0| 0,0% 8| 0,4%
Cong 300 | 14,3% 541 | 25,8% 463 | 22,1% 795 | 37,9%
60%
50% - Khoa 2020
i Khoa 2019
40%
# Khoa 2018
30% # Khoa 2017
20%
10% p—
- W i
Coéng nghé  Quanly Ky thuat  Sinhhoéa- Ky thuitco Dién-Dign -
théng tin  cong nghiép xdy dung  thuc pham khi tr-VT

Hinh 3.5 Ty 1€ sinh vién cdc khéa hoc theo Khoa chuyén nganh tham gia khdo sat

- 3 A R P > . vy A e A - Y s
3.2 Mire do hai long cua sinh vién doi véi cic hoat dong ctia Nha truong

3.2.1 Chién lwge, chinh sdach va co ché ciia Nha truwong

3.2.1.1 Danh gia chung

Két qua thdng ké tdng hop cho thdy, vé chién luoe, chinh sach va co ché cia
Nha truong cé ty 1é sinh vién hai long cao (Hinh 3.6). Ty 1¢ hai long 81% gdm 26%

RHL va 55% HL. Ty 1& khong hai long thdp, 2% KHL va 3% RKIHL.




@ Rat hai long
TJHai long

TOKhong ¥ kién

& Khong hai long

B Rt khong hai long
Hinh 3.6 T§ 1¢ cic mire d§ hai long ciia sinh vién ddi véi chién lugc, chinh sdch, co ché
3.2.1.2 Mike dp hai long déi véi cde tiéu chi

Nhin chung, tAm nhin, st mang va van hoa cuia CSGD dép tmg nhu céu va su

hai 1ong ctia sinh vién (82%). Bén canh do, co ché phan hdi ctia sinh vién dap ting su
rd rang va phu hop (80%). Ngoai ra, ty 1¢ cao sinh vién cling hai long vé d¢ 16 rang
trong cac tiéu chi tuyén chon ngudi hoc (81%).

# Rt hai long

100%
c00, # Hai long
(1] r
Khéng y kién
60% I Khong hai long
40% ® R4t khong hai long
20%
» |

TC2 TC3 TC4

Hinh 3.7 Ty 1€ cac mirc dd hai long theo tirng tiéu chi dianh gia vé chién lwge, chinh
sach va co ché cia Nha truong
IClL Tém nhin, sikmang va van héa ciia CSGD ddp img nhu cdu va sw hai long cia ciia cdc
bén lién quan.
TC2. Co ché phan héi ciia sinh vién thé hién ré rang
TC3.  Coché phan héi ciia sinh vién la phit hop

TC4.  Tiéu chi tuyén chon ngudi hoc ré ring



3.2.2 Muc tiéu, CPR, bin mé ti CTDT, phuwong phdp day va hoc, dinh gid két
qua hoc tip
3.2.2.1 Danh gid chung

Nhin chung, su hai long cia ngudi hoc ddi vai muc tidu, CPR, ban md ta
CTDT, phuong phap day va hoc, danh gia két qua hoc tap dat mac do tuong d6i hai
long (Hinh 3.8). Ty 1& hai long cta cac hoat dong 1a 64%., gdm 21% RHL va 43%
HL. Muc d khong hai long chung cta nhém tiéu chi 1a 5%, gdm 2% KHL va 3%
RKHL.

2%

3%

k1 R4t hai long
C1Hai long

T Khéng y kién
@ Khong hai long

® R4t khong hai long

Hinh 3.8 T¥ 1¢ cdc mire dd hai long vé muc tiéu, CDR, bian mé ti CTDT, phwong phip
day va hoc, danh gia két qua hoc tap

3.2.2.2 Mikc dg hai long doi véi edc tiéu chi

Mic do hai long d6i véi céc tiéu chi thé hién qua Hinh 3.9.

Két qua tong hop cho thiy sinh vién tham gia khao sat hai long déi véi muc tiéu,
CPR, ban m6 ta CTPT, phuong phap day va hoc, danh gia két qua hoc tap (cac TC
danh gi4 c6 62 - 66% HL, 29 — 33% KYK). Ty 1& khong hai long ciia cac tidu chi thap,
¢4 22 TC déu & mtrc 3% RKHL, 1 dén 3% KHL.

Céc tiéu chi ddnh gi4 bao gém: Noi dung cua CTPT, chudn ddu ra va CTDH;
Su phu hop gitta CTDT, CBR, CTDH véi tAm nhin, su mang, triét 1y gido duc cua
Nha truong va Luét gido duc dai hoc; Quy trinh kiém tra, danh gid va phan hdi két
qué hoc tap dén nguoi hoc.
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3.2.3 Co so vt chit, thu vign, trang thiét b, phong thi nghiém, hg ting CNTT
3.2.3.1 Danh gia chung

Linh vuce ¢6 20 tiéu chi duoc hoi vé muic do dap Gng cua co s¢ vt chét, thu
vién, trang thiét bi, phong thi nghiém va ha tdng cong nghé théng tin. Theo két qua
téng hop, ty 1& hai long chung céc tiéu chi 1a 72% gdm 48% HL va 23% RHL. Ty 1é
khéng hai long 1a 7% gdm 3% RKHL va 4% KHL. Ty 1& cic mic do hai long thé
hién trong Hinh 3.10.

4%

3%

48%

#1RAt hai long

Z'Hai long

OKhong v kién

# Khong hai long

B Rit khong hai long

Hinh 3.10 T¥ 1§ cic mire do hai long ddi véi co sé vat chat, thw vién, trang thiét bi,
phong thi nghiém, ha ting CNTT
3.2.3.2 Mitc d@p hai long déi véi cde tidu chi
Két qua ghi nhan c6 18 TC ¢6 ty 1& hai long trén 70% va 2 TC thap hon 70%.
Trong céc ti€u chi cé trén 70% hai long, 2 TC dat 75% (TC32 va TC35). Tiéu chi co
ty 1& hai long thip hon 70% gdm TC43 - chdt lwong wifi (65%) va TC46 — méi
trieong, canh quan (69%). Tiéu chi 43 va 46 cling c6 ty 1¢ khong hai long cao hon
cac tiéu chi khac. Ty 1¢ khéng hai long ctia TC43 1a 16% va TC46 1a 11%.

Théng qua ty 1é hai long va khong hai [ong ctia céc tiéu chi cho thy, co s& vt
chét ctia Nha truong dap tng tuong ddi tot cho ngudi hoe. Tuy nhién, mot s yéu té can
duoe cai tién dé nang cao chit lugng dao tao ctia Nha trudng gdm: chit lugng wifi phuc
vu hoc tép nghién ctru, mé1 trudong, canh quan cia truong (khu vui choi, gidi tri, cén tin,
nha xe...).

10
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3.2.4 Chit liwong dao tao, nghién civu kloa hoc va pluc vie cong d(fv.'g
3.2.4.1 Panh gid chung

Hoat dong dao tao, NCKI va phuc vu cong dong cia Trudong duoc sinh vién
Truong danh gia hiéu qua (Hinh 3.12). Ty 1¢ hai long cta sinh vién ddi vdi cac hoat
dong 1a 75% gom 50% HL va 25% RHL. S6 luong va ty 16 sinh vién khéng hai long
déi vei cac linh vuc hoat dong rit thép, chi 4% gém 1% KHL va 3% RKHL.

1%

3%

B R4t hai long
_IHai long

O Khéng ¥ kién
2 Khong hai long

® R4t khong hai long

Hinh 3.12 T¥ 1§ cac mie dd hai long ciia sinh vién ddi voi chit lwong dao tao, NCKH,
phue vu cong di“)llg

3.2.4.2 Mike dé hai long doi véi cdc tiéu chi

Chét lugng dao tao, NCKH, phuc vu cdng déng duoc danh gia bdi 8 tiéu chi.
Gid tri ty 1é hai long céc tiéu chi trong khoang 73 dén 76% (Hinh 3.13). C6 4 TC dat ty
1 hai long trén 75% (TCS0, TC51, TC53, TC54) va 4 TC thap hon 75% (TC47, TC4S8,
TC49, TCS52). Ty 1é khong hai long ca sinh vién ddi véi cae tiéu chi thap.

Qua ty I¢ hai long va khong hai long dbi vai céc tiéu chi cho thiy, ngudi hoc hai
long ddi vai hoat déng nghién ciru khoa hoc, quan 1y tai san tri tué, chit luong doi ngii
giang vién va can bd nghién ctru khoa hoc ciing nhu chét lugng dao tao, NCKH va phuc
vu cong dong ctia Nha trudng (>75% hai long). Vi céc tiéu chi con lai, ty 1€ hai long
tr 73 — 74%, céc tiéu chi g(‘“)m: Hoat dong phuc vu, hd tro va giam sat nguoi hoc; Két
qua thuce hién céc hoat dong dich vu phuc vu va két ndi cong déng; He théng hop tac,
dbi tac trong céc linh vuce dao tao, NCKH, phuc vu cong déng.
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Hinh 3.13 T 1 cdc mirc dd hai long theo cdc tiéu chi vé chit lwgng dao tao, NCKH,
phuc vu cong dong

TC 47. Cdc hoat cj"{ﬁng phuc vu hé tro nguoi hoc, hé ﬂ?éfng giam sat nguoi hoc dugce trién khai dap
ung nhu cau cde bén lién quan

TC 48. Céc em hai long vé cdc hoat dgng phuc v va hd tro, hé thong gidm sdt nguoi hoc.

TC 49. Cde em hai long vé két qua thue hién cdc hoat dong dich vu phuc vu va két néi cong dong

TC 50. Cédc em hai long vé cong tac NCKH, céng tdc quan Iy NCKH

TC 51. Céc em hai long vé cong tdc quan Iy tai san tri tué ciia Truong

7C 52. Hé fhcfng hop tac, déi tac trong cdc linh vuc dao tao, NCKH, phuc vt cong c?'cfng dat hiéu
qua

TC 53. Cic em hai long vé chat lugng hoat djng nghién ciru ciia dgi ngii GV va can bg nghién ciiu
TC 54. Cde em hai long vé chdt lwgng dao tao, NCKH, phuc vu cgng dong ciia Nha triedng

4 K&t ludn va kién nghi
4.1 Két lufin
Thanh phn sinh vién tham gia khio sat

Téng s6 sinh vién tham gia khdo sat 2099 sinh vién thude 6 khoa, 15 nganh
hoc va 4 khéa dao tao. Trong do, dam bao cac nganh déu c6 sinh vién nam cudi tham
gia khdo sat. Tuy nhién, ty 1€ sinh vién tham gia khao sat gitta cac khoa va cdc nganh
chua duoc can doi.

Mire d§ hai long doi véi cac hoat dong ciia Nha truong
- Vé chién lwoc, chinh sdach va co ché ciia Nha truong: Tam nhin, st mang

va van hda ciia Nha truong dat sy hai long cao doi voi nguoi hoe. Co ché phan hoi,
su phtt hop, r6 rang va céc tiéu chi tuyén chon nguoi hoc ciing dat ty 1& hai long cao.

- Muc tiéu, CDR, bin mo ti CTPT, phwong phdp day va hoc, dinh gid két
quid hoc tip: Két qua khao sat cho thiy ngudi hoc tuong déi hai long vé ndi dung va
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su phu hop ctia CTDT, CBR va CTDH véi tAm nhin, st mang, triét ly gido duc Nha
truomg va Luét gido duc dai hoc cling nhu céc hoat dong kiém tra, danh gia va phan
héi két qua hoc tap dén nguoi hoc. Cac tiéu chi cua hoat dong cédn cai tién dé nang
cao chit luong dao tao va dat mire do hai long cao hon déi vei nguoi hoc.

- Co sé vit chdt, thie vién, trang thiét bi, phong thi nghi¢m, ha ting CNTT:
Nguoi hoc kha hai long véi cac diéu kién co so vat chit phuc vu hoat dong hoc tép,
NCKH va phuc vy cong dong. Tuy nhién, mot s6 tiéu chi chua dat ty 1& hai long cao
va can duoc cai tién gdbm chit luong wifi phuc vu hoc tap nghién ctru, méi truomg,
canh quan cua truong (khu vui choi, giai tri, can tin, nha xe...).

- Chét lwong dio tao, nghién civu khoa hoc va phuc vu cpng dong: Hoat
dong NCKH, quan ly tai san tri tué, chat lwong NCKH ctia doi ngfi giang vién va can
bd nghién ctru dat su hai long ctia nguoi hoe cao (>75%). Tuy nhién, hoat dong phuc
vy, hd trg va gidm sat ngudi hoc can cai tién dé nang cao muc do hai long dbi vai
nguoi hoc (ty 1€ hai long hién tai 73%).

4.2 Kién nghij

Dua trén bio cdo két qua khao sat mirc d6 hai long ctia sinh vién ddi véi cac
Iinh vuc hoat dong ctia Nha truong, cac don vi xem xét, ra soat va xay dung ké hoach
cai tién cac hoat dong thudc don vi chuyén trach.

Céc khoa phdi hop Phong Céng tac chinh tri va Quan ly sinh vién phd bién,
tuyén truyén sinh vién tham gia khao sat nham tang s6 lugng mau khao st

Ngudi bdo cdo TRUONG PHONG
P& Dwong Phwong Thao Lé Anh Tuin
BAN GIAM HIEU

\%\ CONG NeHP
; ‘C/‘;N THO
[ R S L

ffiryme Minh Nhit Quang
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