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Danh muc tir viét tit
Tir viét tit T viét ddy da

GVNV Giang vién/nhan vién

CPR Chuan dau ra
CipT Chuong trinh dao tao
CTDH Chuong trinh day hoc

NCKH Nghién ctru khoa hoc

CNTT Céng nghé thong tin
RHL Rat hai long

Hi: Hai long

KYK Khéng y kién

KHL Khdéng hai long
RKHL Rét khéng hai long

TC Tiéu chi



1 MUC DICH, PHAM VI VA NOI DUNG KHAO SAT
1.1 Muc dich

Tim hiéu mirc d6 hai 1ong cua giang vién/nhan vién (GVNV) vé cac hoat dong
cuia Nha Truong.

Két qua khao sat 1a cin cir ¢ Nha truong tién hanh diéu chinh hoat dong
nhim néng cao cht lugng.

Gop phan trién khai cong tac ty danh gia Truong va chuong trinh dao tao dé
chudn bj ding ky danh gia ngoai kiém dinh céc chuong trinh dao tao ¢é sinh vién tét
nghiép.

1.2 Pham vi

Khdo sat y kién clia gidng vién, nhin vién vé cac hoat déng ctia Truong Pai
hoc K§ thuét - Céng nghé gdm dio tao, nghién ciru khoa hoc, hop tac qudc té, chuyén
giao cong nghé va phuc vu cong déng.

1.3 Noi dung

N6i dung phiéu khao sat gdm 2 phan: Phin A 1a Théng tin chung (gdm: Trinh
do/hoc vi, giai tinh, d§ tudi); Phan B 14 ndi dung khéo sat duogc chia thanh 4 phan
gdém (1) Chién luoc, chinh sach, co ché (5 tiéu chi tuong ung voi 5 cdu hoi); (2) Muc
tiéu, CDR, ban mé ta CTPT, phuong phap day va hoc, danh gia két qua hoc tap (23
tiéu chi); (3) Co s vat chit, thu vién, tra ng thiét bi, phong thi nghiém, ha ting
CNTT (13 tidu chi); (4) Chit lugng dao tao, NCKH, phuc vu cong ddng (8 tiéu chi).
MG&i tidu chi dugc khéo sat theo mire do ting dan tir 1 dén 5 gdm rat khong hai long
(RKHL), khéng hai long (KHL), khéng ¢ y kién (KYK), hai long (HL), rat hai long
(RHL) va 1 cu hoi dé xudt cai tién cho hoat dong. Noi dung khéo sat lién quan duge
trinh bay trong mau phiéu diéu tra & phin phu lyc.

2 POITUQNG, THOI GIAN VA PHUONG PHAP
2.1 D6i twong va thoi gian khio sat

- Déi tuong khao sat: giang vién va nhan vién Trudng Dai hoc K§ thuat —
Cong nghé Can Tho.

- Thoi gian khao sat: thong tin khao sat dugce ghi nhan trong khoang thoi gian
tir 15/3/2021 dén 30/9/2021,

2.2 Phwong phap thu thap va phén tich dir li¢u

Tao form khao sat online theo ndi dung phiéu khéo sat quy dinh, sau d6 gt
dén giang vién, nhan vién dé thu nhan y kién.

Dir liéu thu thap tir hé thdng khao sat truc tuyén duge tdng hop va phén tich
thong ké bang phin mém Microsoft Excel va Statgraphics.



3 KET QUA KHAO SAT
Téng sb phiéu khao sat da thu thap: 148 phiéu.
3.1 Thanh phin ddi twong tham gia khio st
3.1.1 Pgc diém chung
Théng tin giang vién, nhan vién Truong Pai hoc K§ thuit — Cong nghé Céan
Tho tham gia khédo sat dugce phan nhom theo trinh dé/hoc vi, theo gidi tinh va do tudi.
a) Vé trinh do/hoc vi
Giang vién va nhan vién Trudng tham gia khao sat ¢o trinh d6 tir dai hoc trd
1én, nhom ¢6 trinh do tién si va thac si chiém trén 75%. Trong dé, trinh do tién si
11%, thac sT 66% va con lai trinh d§ dai hoc 23% (Hinh 3.1).

\ Thae si
\ 66% /

Hinh 3.1 Ty I¢ gidang vién, nhan vién Truwong theo trinh dj/hoc vi
b) V& gisi tinh
C6 su can bing giita ty 1& giang vién, nhan vién nam va nit tham gia khao sét.
Trong do, ty 1¢ nam 49% va nit 51% (Hinh 3.2).

Hinh 3.2 Ty 1¢ gidng vién, nhan vién Trudng theo gidi tinh
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¢) Védo tudi

Nhin chung, gidng vién, nhan vién Truong Dai hoc K§ thuat - Cong nghé Cén
Tho kha tré (Hinh 3.3). Nhém gidng vién, nhan vién c6 d tubi < 40 tudi la 78% gdém
62% c6 d6 tudi 30 — 40 tudi va 16% cd do tudi dudi 30 tudi. Nhom cé do tudi 41 —
50 tubi 1a 15% va nhém trén 50 tudi chi 7%. DO tudi trung binh ctia ca nam va nit
giang vién/nhan vién déu & do tudi 37. Tl co cdu, dic diém dd tudi cho thdy, giang
vién va nhan vién Trudong c6 kha ning dam béao t6t cong viée thude linh vue hoat
dong.

51 - 60 tubi

T

Dudi 30 tudif
(16%)

30 - 40 tubi
(62%)

Hinh 3.3 Ty I¢ gidng vién/nhan vién Truong theo gidi tinh
3.1.2 Diic diém gici tinh va d tudi theo trinh dp/hoc vi

Pic diém giang vién/nhan vién theo trinh dé/hoc vi Truong Pai hoc — K¥
thudt Cong nghé thé hién trong Hinh 3.4.

50% " 2.
’ dudi 30 tudi
40% 430 - 40 tudi
w41 - 50 tudi
30% 2%
° |51 - 60 tudi
20%
10%
0%
| Nam Nir Nam N Nam
f Tién si Thac si Dai hoc

Hinh 3.4 Djc diém db tudi, gigi tinh theo trinh dé/hoc vi



a) Nhom hoc vi tién si
- Ty 1& nam tién s7 (7%) cao hon nit tién s7 (5%).

- D6 tubi ctia cac nit tién si chu yéu trong khoang 30 — 40 tudi trong khi nam
tién st ¢ do tudi phén bd déu tir 30 — 60 tudi, khong cé tién si dudi 30 tudi. Cu thé
cac ty 1€ nhu sau:

+ 30 — 40 tudi: Nam tién si 3%, ntt tién s74%

+41 — 50 tudi: Nam tién si 2%, nit tién s7 1%

+51 — 60 tudi: Nam tién si 2%, nit tién s 0%

b) Nhom hoc vi thac st

- Ty 1€ nam thac si (30%) thép hon so v&i nit thac si (35%).

- D6 tudi tap trung cuia ca nam thac si va nir thac si trong khoang 30 — 40 tudi.
Ty 1€ gilta nam thac si va nit thac si theo timg do tudi khé can bfmg, cu thé nhu sau:

+ Dudi 30 tudi: Nam thac si 4%, nit thac s7 1%
+ 30 — 40 tudi: Nam thac st 20%, nit thac si27%
+ 41 — 50 tudi: Nam thac si 4%, nit thac st 5%
+51 — 60 tudi: Nam thac s7 2%, nit thac si 2%
¢) Nhom trinh d6 dai hoc

Vai giang vién, nhan vién nam c6 trinh d¢ dai hoc, ty 1€ nam (13%) cao hon
ty 1€ nlr (11%). Trong do,

+ Dudi 30 tudi: Nam 7%, nit 4%
+ 30 — 40 tudi: Nam 4%, nir 4%
+ 41 - 50 tudi: Nam 1%, nit 3%
+51 - 60 tudi: Nam 1%, nit 0%

Tl thong tin tbng hop va phén tich vé diic diém giang vién/nhan vién Truong
Dai hoc K¥ thuat - Cong nghé Can Tho cho thay c6 su phu hop vé trinh d6/hoc vi,
can dbi vé giai tinh, do tudi dam béo &t cho cong viée hién tai va giai doan tiép theo.
T d6, dit liéu khao sat vé& mirc do hai long cua giang vién/nhan vién dbi véi cac hoat
dong chuyén mén, nghiép vu ctia Nha truong dap tng tinh khach quan va do tin cdy.



3.2 Mike d§ hai long ciia giang vién/nhan vién ddi voi cic hoat dong ciia Nha
trwong
3.2.1 Chién lwge, chinh sdach va co ché ciia Nha truong
3.2.1.1 Danh gia chung
Két qua thong ké tong hop cho thay hau hét giang vién/nhén vién hai long d6i

v6i chién luge, chinh sach va co ché ctia Nha truong. T 16 hai long 88% gdm 59%
HL va 29% RHL (Hinh 3.5). Khong c6 truomg hop rat khong hai long.

00%

Rét hai long

= Hai long

OKhéng v kién

£ Khéng hai long

B R4t khong hai long

Hinh 3.5 T 1¢ cAc mire d§ hai long cia giang vién, nhéin vién d6i voi chién luge, chinh
sach, co’ ché
3.2.1.2 Mic db hai long doi véi cde tiéu chi
Miuie do hai long cia GVNV dbi véi cde tiéu chi danh gia thé hién trong Hinh 3.6.
Tét ca tiéu chi danh gi4 déu c6 ty 18 hai long dat trén 75% (60 — 62% HL va 18
—28% RHL). Dic biét, TC1 (Tdam nhin, sik mang va vin héa ciia Trieong ddp teng nhu
cau va s hai long ciia cria thay/cé) c6 ty 18 hai 1ong cao nhét, trén 98% (52% HL va
47% RHL). Khong c6 truong hop giang vién/nhan vién rat khong hai long ddi vai
chién lugc, chinh sach, co ché ctia Nha truong. C6 2 tidu chi cé truong hop khong hai
long, tuy nhién, cac gia tri ty 1& chi & mirc thép (TC2; 3% KHL, TC3: 1% KHL).

T ty 1é cac mire do hai long cho thdy, hdu hét GVNV Truong hai long véi
tAm nhin, st mang, vin héa va chién luge phat trién cua Nha truong. Co sd vat chét,
phuong tién day hoc, cac phong thi nghiém,. .. dép ing dugc nhu ciu dao tao, NCKH
va phuc vu cdng déng. Bén canh d6, su o rang va phu hop trong co ché phan hoi
cua GVNV ciing dat duoc su hai long cao.



100%

80% s Rat hai long
60% = Hai long
[ Khéng v kién
D% i Khong hai long
20% J B Rat khong hai long
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o5 i
i | TC2

Hinh 3.6 T¥ 18 cAc mitc dd hai long theo tirng tiéu chi danh gid vé chién lwge, chinh

TCl

TC2.

TC3.

7C4.
TC)S.

sach va co ché ciia Nha trudng
Tdam nhin, sit mang va van héa cia Truong ddp tmg nhu cau va sy hai long ctia ctia
thay/cé.
Cor 6 vat chdt, ede phirong tién day hoc, cde phong thi nghiém, thiét bi va cong cu ddp
img cde nhu cau vé dao tao, NCKH va phuc vu ¢ong dong.
K& hoach chién luge BDCL (bao go:m chién luoe, chinh sdch, sw tham gla cua cdc bén
lién quan, cde hoat dong) thé hién viée thiic ddy cong tde BDCL va tdp hudn ndng cao
néang lue.
Co ché phan héi ciia thay, ¢d thé hién ré rang.
Co ché phan héi ciia thay, ¢d 1a phit hop.

3.2.1.3 Mikc do hai long theo trinh dj/hoc vi

Theo két qua thdng ké, ty 1& hai long va khong hai long déu thé hién su khac

biét y nghia (5%) gitia cac tiéu chi nhung khong ¢6 su khac biét gitta cac nhom
GVNV c6 trinh do/hoc vi khac nhau (Bang 3.1 va Bang 3.2).

a) Xét ty 1€ hai long
Tir két qua Bang 3.1 va Hinh 3.7 cho thiy: TC1 c¢6 ty 1¢ hai long cao nhét

(98%), dic biét ty 1¢ hai long ctia nhom tién si va thac s déu 100% va nhém trinh do
dai hoc 12 94%. TC2 c6 ty 18 hai 1ong thap nhat (73%), thip dudi 75%, trong do, ty
1& hai long ctia nhom tién si chi 65%. Céac TC con lai thé hién mire do hai long trung
binh véi ty 1é kha cao, tir 85% dén 87%.



Bang 3.1 Ty 1€ hai Iong doi véi nhém tiéua chi vé chién lwge, chinh sich va co ché cia
Nha trwdng theo tiéu chi va trinh dg/hoc vi

TR Trinh dg/hoc vi Gia tri Do léch
ieu chi danh gia z 3 Z
- Tién si Thac si Pai hoc trung binh  chuan
TCI 100% 100% 94% 98% 3%
TC2 65% 81% 74% 73% 8%
TC3 88% 89% 85% 87% 2%
TC4 82% 90% 82% 85% 4%
TCS 88% 90% 82% 87% 4%
Gid tri trung binh 85% 90% 84% 86%
D¢ léch chuan 13% 7% 7% 9%
100%
80% §
60% %
40% §
20% = b
0% %

TC2 TC3 TC4

# Tién sT +Thac sT #% Dai hoc

Hinh 3.7 Mite dd hai long vé chién lrge, chinh sich va co ché ciia Nha truwong theo
trinh dj/hoc vi
b) Xét ty 1¢ khong hai long
Ty 1€ khong hai long duge ghi nhédn trong Bang 3.2 va Hinh 3.8

Bang 3.2 Ty 1& khong hai long d6i v6i nhém tiéu chi vé chién luge, chinh sach va co
ché ciia Nha trwong

Tieu chi d4nh gif : Trinh d§/hoc vi Gia tri Do l{;ch
Tién si Thac si Pai hoec  trung binh chuén
TCl1 0% 0% 0% 0% 0%
TC2 18% 3% 6% 9% 8%
TS 0% 1% 0% 0% 1%
TC4 0% 0% 0% 0% 0%
TCS 0% 0% 0% 0% 0%
Gid tri trung binh 4% 1% 1% 2%
D9 léch chuan 8% 1% 3%




50%

40%

30%

20%

10%

0%

TClI T3 TC4 TCs

@ Tién s+ Thacsi # Dai hoc
Hinh 3.8 Mitrc d9 khéng hai long vé chién luge, chinh sach va co ché ciia Nha trudmg

theo trinh dd/hoc vi

Tir két qua Bang 2 cho thdy, TC2 c¢6 ty 1¢ khong hai 1ong cao nhat (9%) va co
sur chénh Iéch kha 16m so vai cac TC khéc. Trong do, ty 1€ khong hai long nhom hoc
vi tién st 18%, thac si 3% va nhom trinh do dai hoc 6%.
3.2.1.4 Y kién déng gop cho chién lwgc, chinh sdch va co ché cua Nha triong

C6 2 v kién dong gop cho chién luge, chinh sach va co ché Nha truong:

1) Tham gia nhiéu hon céc hoat dong cua thanh phé dé phat huy thé manh va
tranh thi nhin duogc céc co ché hd trg nham phuc vu cho sy phat trién 1au dai.

2) Truomg dang phat trién tich cuc vé cdc mat, hy vong ¢6 thém nhiéu chinh
sach hd trg va thiic diy Truong phat trién ving manh hon trong thoi gian sip tdi.
3.2.2 Muc tiéu, CDR, bin mé ti CTPT, phwong phdp day va hoc, dinh gid két
qud hoc tap
3.2.2.1 Danh gida chung

Linh vuc hoat dong gém 23 tiéu chi va qua két qua théng ké tong hop ghi
nhan duge ty 1¢ hai long cua gidng vién/nhén vién ddi véi linh vuc hoat dong rat cao,
trén 95%. Trong do, trén 57% HL va trén 35% RHL. Ty I¢ cdc muc d§ khong hai
long khong dang ké, 0,4% KHL va 0% RKHL.

2y
G
G
A
G
H



[ Rét hai long
[ Hai long

[1Khéng vy kién
Khong hai long
| R4t khong hai long

Hinh 3.9 Ty 18 cdc mire d hai 1ong vé muc tiéu, CPR, ban mé ta CTDT, phwong phap
day va hoc, danh gia két qua hoc tip

3.2.2.2 Mikc dé hai long doi véi cdc tiéu chi

Két qua téng hop ghi nhédn ca 23 TC cua linh vuce hoat ddng co ty 1€ hai long
trén 85% (Hinh 3.10). Trong d6, 20 TC c6 ty 1€ hai long trén 90% va 3 TC c6 ty 1€
hai long trén 85% (TC6, TC11, TC28). Hau hét cac tiéu chi cé tir 50% dén 62% HL
va trén 30% dén 42% RHL, riéng TC11 (Cdc bén lién quan tham gia tich cic vao
 qud trinh xay dung CDR cua CTDT ) c6 16% RHL va 62% HL.

Ty 1&€ khong hai long: C6 11 TC ¢6 cac truong hop khong hai long, tuy nhién,
ty 1é khong hai long & hau hét cac tiéu chi nay déu & mure rat thip (< 1%), ngoai trir
TC28 (4 truong hop, 2,7%). Ty 1é rat khong hai long: C6 1 trudong hop véi TC28
(<1%).

Tl cac gia tri ty 1€ thé hién duogc mic do hai long cao cia GVNV déi vai
CTPT, CPR, CTDH cua Truong bao gém nodi dung chuong trinh, phuong phap
giang day, su phu hop gitta CDR, CTDT, CTDH véi tim nhin, sir mang, triét ly gido
duc va phuong phap kiém tra, ddnh gia, phan hoi két qua hoc tap dén ngudi hoc.
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3.2.2.3 Mutc do hai long va khdng hai long theo trinh do/hoc vi

Két qua thong ké ghi nhén ¢6 su khéc biét vé mie do hai long giira céc tiéu chi
danh gia va co sy khac biét gitta cac nhom giang vién/nhan vién co trinh do/hoc vi khac
nhau ¢ dd tin cay 95%.

a) Xét ty I¢ hai long

Ty 1¢ hai long ctia cac tiéu chi theo trinh do/hoc vi thé hién qua Bang 3.3 va Hinh
3.11.

Bang 3.3 Mite d hai 1ong ciia gidng vién/nhén vién ddi voi nhom tiéu chi vé chién lwgr,
chinh sich va co ché ctia Nha truong

Ticu chi ddnh gid ’ Trinh dj/hoc vi Gia tl:i Do l{:gch
Tibn st Thac st Pai hoc trung binh chuin
TC6 100% 90% 79% 90% 10%
TCT 100% 97% 82% 93% 9%
TC8 100% 97% 82% 93% 9%
TCS 100% 97% 85% 94% 8%
TCI10 100% 97% 79% 92% 11%
TECT] 88% 91% 79% 86% 6%
TCI12 94% 98% 82% 91% 8%
TCI13 100% 97% 76% 91% 13%
TC14 100% 97% 82% 93% 9%
TCI15 100% 97% 82% 93% 9%
TCl6 94% 96% 82% 91% 7%
TC17 100% 95% 82% 92% 9%
TC18 100% 98% 82% 93% 10%
TCI19 100% 96% 79% 92% 11%
TC20 100% 96% 79% 92% 11%
TC21 100% 93% 79% 91% 10%
T2 100% 97% 79% 92% 11%
TS 88% 96% 76% 87% 10%
TC24 100% 97% 76% 91% 13%
TC25 100% 96% 76% 91% 13%
TC26 94% 96% 79% 90% 9%
TC27 94% 96% 79% 90% 9%
TC28 88% 89% 79% 85% 5%
Gia tri trung binh 97% 95% 80% 91%
Do 1éch chuin 4% 3% 2% 2%
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Két qua théng ké téng hop tir Bang 3.3 va Hinh 3.11 cho thay:

- Ty 1& hai long d6i véi cac tiéu chi c6 khéc biét y nghia gifta cdc nhém giang
vién/nhan vién ¢6 trinh dd/hoc vi khac nhau. Trong dé, ty 1€ hai long ctia nhom tién
sT(97%) cao hon nhom thac si (95%) va nhom dai hoc (80%).

- Hau hét cac TC co ty 1€ hai long cao véi ca 3 nhom trinh do/hoc vi (>90%
HL). Pac biét, ddi v&i nhom tién si, c6 dén 16/23 TC dat 100% hai long va nhém
thac si cd 19/23 TC dat ty 1€ hai long trén 95%.

b) Xét ty 1€ khong hai long

Ty 1& khéng hai long theo trinh dé/hoc vi dugce ghi nhén trong Bang 3.4 va
Hinh 3.12.

Bang 3.4 Ty 1€ khdng hai long cia giang vién/nhan vién dbi véi nhém tidu chi vé muc
tiéu, CDR, ban mé ta CTDT, phwong phap day va hoe, dinh gid két qua hoc
cia giing vién/nhan vién Truwong theo trinh dd/hoc vi

Tit dhi @hnh pis ) Trinh d6/hoc vi Giatri bg léch
Tien st Thac si Dai hoc trung binh chuan
TCo6 0% 1% 0% 0% 1%
TC7 0% 0% 0% 0% 0%
TC8 0% 0% 0% 0% 0%
TG 0% 0% 0% 0% 0%
TC10 0% 0% 0% 0% 0%
TG 0% 0% 0% 0% 0%
TC12 0% 1% 0% 0% 1%
TCI13 0% 1% 0% 0% 1%
TC14 0% 0% 0% 0% 0%
TC1S 0% 0% 0% 0% 0%
TCI16 0% 0% 0% 0% 0%
TE17 0% 0% 0% 0% 0%
TCI18 0% 0% 0% 0% 0%
TC19 0% 0% 0% 0% 0%
TC20 0% 0% 3% 1% 2%
T2l 0% 0% 3% 1% 2%
TE22 0% 0% 3% 1% 2%
Te2: 0% 0% 3% 1% 2%
TC24 0% 0% 3% 1% 2%
TC25 0% 0% 3% 1% 2%
TC26 0% 0% 3% 1% 2%
TC27 0% 0% 3% 1% 2%
TC28 0% 3% 3% 2% 2%
Gia tri trung binh 0% 0% 1% 0%
D9 léch chuan 0% 1% 1% 1%
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Két qua thong ké tdng hop tir Bang 3.4 va Hinh 3.12 cho thdy:

- Khi duge xem xét vé do khong hai long theo timg nhom GVNV ¢é trinh
d6/hoc vi khac nhau, ty 1& khong hai long gitta cac TC khong thé hién su khac biét y
nghia. T4t ca cac TC déu c6 ty 1é khong hai long khéng dang ké.

- Tuy nhién, két qua théng ké ghi nhan dugc sy khac biét vé muc do khong
hai long gitta 3 nhom GVNYV c¢6 trinh dé/hoc vi khac nhau. Trong do, ty 1€ khong
hai 1ong ctia nhom trinh d6 dai hoe (1%) cao hon nhém hoc vi tién si (0%) va thac
ST (0%).

3.2.3 Co sé viit chit, thuw vign, trang thiét bi, phong thi nghi¢m, ha ting CNTT
3.2.3.1 Danh gia chung

Theo két qua tong hop cho thdy giang vién, nhan vién kha hai long vé co s
vat chét, thu vién, trang thiét bi, ha ting CNTT cta Truong. T 1¢ hai long chung tat
ca cic tiéu chi la 73,8% gdm 51,8% HL va 22% RHL. Ty 18 khong hai long chi 3,7%
gbém 0,1% RKHL va 3,6% KHL.

3,6%

0,1%

@ R4t hai [ong
@ Hai long

[1Khéng ¥ kién

@ Khong hai long
m R4t khong hai long
Hinh 3.13 Ty 1¢ cdc mirc d hai long ciia GVNV dbi v6i co st vat chit, thw vién, trang
thiét bi, phong thi nghiém, ha tAng CNTT
3.2.3.2 Mire dp hai long va khéng hai long déi voi cdc tidu chi

Mirc d6 hai long va khong hai long dbi véi cac tiéu chi thé hién trong Hinh
3.14 voi cée két qua nhu sau:

Trong 13 TC danh gia ddi véi co sd vat chat, thu vién, trang thiét bi, phong
thi nghi¢m, ha tAng CNTT danh gia, 8 tiéu chi c6 ty 1¢ hai long trén 75% (TC31,
TC32, TC33, TC34, TC35, TC40 va TC41) va 5 TC c6 ty 1€ hai long dudi 75%
(TC29, TC30, TEI T, TCIE).
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Hinh 3.14 T¥ 18 cdc mire dd hai long theo cdc tiéu chi vé co sé vat chit, thw vién, trang

7C29.

TC30.

1C31.

7C32.

7C33.

1C34.

TC35.

TC3e6.

P57

TC38.

TC39.

TC40.
TC41.

thiét bi, phong thi nghiém, ha tAng CNTT

Cdc nguon hec hoc tdp (hoc liéu thur vién, thiét bj hé tro giang day, CSDL truc tuyén...) ddp
img cde nhu cdu vé dao tao, NCKH va phuc vu eéng dong

Sé lugng nhdn vién lam viéc tai thie vién dam bao vé 5 cht lwgng ddap wng nhu cdu vé dao tao,
NCKH va cdac hoat dong phuc vu cong dong

S6 heong nhan vién lam viéc tai phong thi nghiém dam béao vé chdt lwong ddp vmg nhu cdu
vé dao tao, NCKH va cdc hoat dgng phuc vu cong dong

Sé lwong nhdn vién lam viée tai hé fifdng CNTT dam bdo vé chit luong dap 1rng nhu cdu vé
dao tao, NCKH va cdc hoat dong phuc vu cdng dong

Mai truong tdm Iy xd hgi, méi trucng lam viée than thién tgo khong khi thodi mdi dé thue
hién hoat dong giang day, hoc tdp va nghién ciku

Canh quan su pham sach sé dam bao vé sinh, an toan, tao sy thudn lgi cho tat ca cde déi
twpng trong toan Truong

Hé théng phong lam viée, phong hoc vi cde phong chire nang phit hop va dam bao ti 1¢ dién
tich/nguoi hoc theo quy dinh dé ho tro cdc hoat dgng dao tao phuc vu CTDT

Hé thong phong lam viée, phong hoc va cdc phong chirc nang dam bao ddy di trang thiét bj,
hé théng chiéu sdng, théng gid, an toan va phit hop hé tro ede hoat déng dio tao va nghién
e phie v CTDT.

Thu vién, phong doc phuc vu 16t hoat dong dao tao va nghién citu cua CTPT
Thie vién, phong doc ¢é dii trang thiét bi dé hoat dong

Hoc liéu ciia thie vién (gido trinh, téi liéu, sach tham khdo ban cimg/ban mém) béao dam quy
dinh vé so hitu tri tué va phit hop dé ho tro cdc hoat dgng dao tao va nghién cieu

Phong thue hanh, thi nghiém dap img cde nhu cdu vé dao tao, NCKH va phuc vu céng dong

Quy dinh/tiéu chudn vé méi trudng, sitc khoe va an toan dwgce xdce dinh rd rang

Ty 18 khong hai long ctia gidng vién/nhan vién Truong dbi v6i cac TC danh

gia thip. Ty 18 mirc d6 khong hai long c6 gid tri tir 1 — 7%, ty 1& rdt khong hai long
khong dang ké. Qua két qua ghi nhan & Hinh 3.14 cho théy, ty 1& khong hai long &
tit ca cac TC khéng cao (< 7%).
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Tir cac gid tri ty 18 trén cho thdy co s& vét chit bao gdm hé théng phong lam
viéc, phong thi nghiém, canh quan méi trudng,... ciia Nha truong dap tng va hd trg
tdt cac hoat dong giang day, lam viéc, NCKH,...cua GVNV. Tuy nhién, co s¢ vit
chét va ngudn lyc thu vién chua dat su hai long cao (thé hién qua ty 1¢ hai long dbi
voLeae TO29, TE30, TC3T, TC38).

Trong 5 tiéu chi ty 1€ hai long dudi 75%, riéng TC 39 dat 72%, 4 TC con lai
c6 ty 18 hai long khé thip, dudi 65%, gom:

TC29. Céc ngudn lue hoc tap (hoc liéu thu vién, thiét bi hd tro giang day,
CSDL truc tuyén...) dap ung cac nhu cdu vé dao tao, NCKH va phuc vu cdng dong
(64% gdm 16% RHL va 48% HL).

TC30. S6 lugng nhén vién lam viée tai thu vién dam bao vé chét luong dap
tmg nhu cau vé dao tao, NCKH va céc hoat dong phuc vu cong dong (62% gom 18%
RHL va 44% HL).

TC37. Thu vién, phong doc phuc vu tot hoat déng dao tao va nghién ciru cia
CTDT (64% gbm 19% RHL va 45% HL).

TC38. Thu vién, phong doc co du trang thiét bi dé hoat ddng: 64% (21% RHL
va 43% HL).
3.2.3.3 Mukc do hai long va khdng hai long theo trinh dé/hoc vi

a) Xét ty 1€ hai long

Ty 18 hai long dbi voi céc tiéu chi vé co s& vat chit, thu vién, trang thiét bi,
phong thi nghiém, ha ting CNTT khi duoc xem xét theo cdc nhém GVNV ¢ trinh
d6/hoc vi khéac thé hién sy khac biét ¢6 v nghia (d6 tin cdy 95%). Cac két qua thong
ké ghi nhan nhu sau:

- Ty 18 hai long trung binh la 71%. Nhom 6 TC (TC31, TC32, TC33, TC34,
TC35 va TC41) cé ty 1€ hai long > 75% va cao hon nhom cac TC con lai (TC29,
TC30, TC36, TC37, TC38, TC40). Trong nhom TC c6 ty 1é hai long thip hon 75%,
2 TC ¢6 ty 1& hai long thdp hon (murc y nghia 5%) so voi cac TC khéc 1a TC29 (60%)
va TC30 (60%).

- Ngoai ra, két qua théng ké cling ghi nhin duoc su khac biét y nghia 3 nhém
GVNV ¢6 trinh dé/hoc vi khac nhau. Cu thé, ty 1¢ hai long dbi vai cac TC ctia nhém
hoc vi tién st (64%) thép hon so vé&i nhom hoce vi thae s1(75%) va nhém trinh d6 dai
hoc (75%).
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Béng 3.5 T§ 18 hii long ciia GVNV vé co so vat chét, thw vién, trang thiét bi, phong thi
nghiém, ha tang CNTT theo trinh d§/hoc vij

Tigichi dank g B 5 Gidtf B0 lech
Tién st Thac st Dai hoc trung binh chuén

TC29 41% 65% 74% 60% 17%
TC30 47% 60% 74% 60% 13%
TC31 71% 79% 74% 75% 4%
TS 76% 80% 76% 78% 2%
TC33 94% 86% 76% 85% 9%
TC34 82% 84% 82% 83% 1%
TC35 76% 79% 74% 76% 3%
TC36 71% 79% 71% 74% 5%
TC37 53% 64% 71% 62% 9%
TC38 53% 62% 74% 63% 10%
TC39 47% 75% 76% 66% 17%
TC40 53% 81% 76% 70% 15%
TC41 71% 80% 76% 76% 5%

Gia tri trung binh 64% 75% 75% 71%

Do léch chudn 16% 9% 3%

100%
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60%

40%

20%

0% o & »
TC29 TC30 TC31 TC32 TC33 TC34 TC35 TC36 TC37 TC38 TC39 TC40 TC41

#Tiénsi = Thacsi #Paihoc

Hinh 3.15 Ty 1€ hai long cia GVNV vé co' s& vt chét, thu vién, trang thiét bi, phong

thi nghiém, ha tang CNTT theo trinh d¢/hoc vi

b) Xét mirc dd khong hai long

Vé mirc d6 khong hai long dbi véi cac tiéu chi cling thé hién 18 su chénh léch
mirc d§ gitta cac nhém giang vién/nhan vién c6 trinh d¢ hoc vi khac nhau (Bang 3.6
va Hinh 3.16).
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Bang 3.6 Ty 1& khéng hai long cia GVNV vé co s¢ viit chit, thw vién, trang thiét bi,

phong thi nghiém, ha t:"ing CNTT theo trinh d§/hoc vi

= 1t

D

il | Sz

Tiéu chi danh gid ’ Trinh do/hoc vi Gia t1:i bo léich
Tién st Thac st Pai hoc trung binh chuan

TC29 12% 8% 3% 8% 4%
TC30 12% 7% 0% 6% 6%
TE31 0% 1% 0% 0% 1%
TC32 0% 1% 0% 0% 1%
T3 0% 3% 0% 1% 2%
TC34 0% 4% 0% 1% 2%
TC33 6% 5% 0% 4% 3%
TC36 6% 2% 3% 4% 2%
TE37 12% 8% 0% 7% 6%
TC38 12% 7% 0% 6% 6%
TC39 12% 5% 0% 6% 6%
TC40 12% 1% 0% 4% 7%
TC41 0% 3% 0% 1% 2%

Gia trj trung binh 6% 4% 0% 4%

Do léch chuén 6% 3% 1%

20%

15%

0% §

5% . - §E

oo L LB RHEL B B |
0%

TC29 TC30 TC31 TC32 TC33 TC34 TC35 TC36 TC37 TC38 TC39 TC40 TC41
# Tién s = Thac s # Pai hoc

Hinh 3.16 Ty 18 khéng hai long cia GVNV d6i véi co sé vt chit, thu vién, trang thiét

bi, phong thi nghiém, ha taing CNTT

Két qua téng hop cho céc ghi nhén sau:

- C6 su chénh léch vé ty 1& khong hai long gitta cac tiéu chi (do tin cdy 90%),
céc TC co thé duge chia thanh 3 nhém vai ty 16 khong hai long khéc nhau. Cu thé
nhu sau:

+ Nhom céc TC c6 ty 1é khong hai long cao gébm TC29 (8%), TC30 (6%),
TC37 (7%), TC38 (6%), TC39 (6%). Trong nhém nay, nhém hoc vi tién si va thac
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si cd ty 1€ khong hai long cao hon nhém trinh do dai hoc. Pac biét, ty 1¢ khong hai
long ctia nhom tién st déi véi nhom TC dén 12%.

+ Nhém cic TC ty 1¢ khong hai long khong déng ké, cac TC gdm: TC31,
TC32, TC33, TC41.

+ Nhém cic TC ¢6 ty 1& khong hai [ong thip va trung gian gitta nhom ty 1é
hai long cao va khéng dang ké, cac TC 34, TC35, TC36, TC40.

- Két qua théng ké dong thoi ghi nhan c6 sy chénh léch v ty 1é khong hai long
dbi véi cac TC gitta cac nhom GVNV ¢6 trinh d6 hoc vi khac nhau. Trong d6, ty 1é
khéng hai long ctiia nhom hoc vi tién si va thac si cao hon nhém trinh dé dai hoc.

3.2.3.4 Mpt 56 y kién dong gop

Colly kién cua GVNV déng gop co s& vat chat, thu vién, trang thiét bi,
phong thi nghiém, ha tang CNTT ctia Nha truong:

1) Cai thién phong 6c lam viéc cta giang vién, cung cdp thém wifi toan
truong, bd sung thém cac dau sich mai (hién dai) cho thu vién.

2) Bé giap cho sinh vién tu hoc, tu nghién cliru ma khong mat tién khi str dung
dich vu bén ngoai, vi viy nha truong nén c6 mét hé thng wifi ding chung trong
khuon vién truong dé hd tro viée ty hoc cho sinh vién.

3) V& co s& vét chit nén ra soat va bao tri cho cac phong hoc dé sira chira,
thay thé cho céc thiét bi bi hong; phong may tinh nén duge vé sinh thuong xuyén
hon va dam bao cAu hinh ddp tmg dd nhu cdu; dam bao céu hinh dong déu gitta cac
phong may.

4) Dé nghi nang cdp hé théng mang cua trudng. Pam bao két ndi wifi du
manh.

5) Sém dau tu thém vé co s& vat chat cho Nha trudng.

6) Can diy manh déu tu Co s& 2 va cai tao Co s 1 dé dam bao phuc vu cong
tac dao tao, NCKH.

7) Cai thién hodc nang cép am thanh, deén, quat, mic...¢ cdc Phong hoc
8) Nang cép thu vién.
9) Déu tu thém cac tai liéu, diu sach mai phuc vu viéc day va hoc cua truong.

10) Hién tai Truong da tao diéu kién tdt cho Giang vién, Vién chirc va Sinh
vién hoc tap lam viéc. Hy vong thoi gian sip t6i s& cai tién hon vé co s, thiét bi dé
doi ngli Giang vién va Sinh vién dugc hoc tap nghién clru nhiéu hon.

11) Néang cao trinh d6 dao tao, ddu tu trang thiét bi dap ung thoi ky cong
nghiép hoa, hién dai hoa dat nudc.
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3.2.4 Chiit lwgng dao tao, nghién civu khoa hoc va phuc vu cong dong
3.2.4.1 Danh gia chung

Hoat dong dao tao, NCKH va phuc vu cong déng cua Truong dugce giang vién
va nhan vién Trudong nhan dinh hiéu qua, thé hién qua ty 1¢ hai long ddi véi cac tieu
chi cao (Hinh 3.17). Ty 18 hai long cua giang vién, nhan vién d6i voi linh vue 1a
81,5% gbm 58,1% HL va 23,4% RHL. S6 lugng va ty 1¢ giang vién, nhan vién khong
hai long d6i v6i cac linh vuc hoat dong rit thép, chi 1,1% g6n1 1% KHL va 0,1%
RKHL.

1%
0%

B R4t hai long

r1Hai long

0 Khéng vy kién

# Khong hai long

® Rat khong hai long

Hinh 3.17 Ty 1& cdc mite dd hai long ciia gidng vién, nhin vién déi véi chit lwgng dao

tao, NCKH, phuc vy cong dong
3.2.4.2 Mike dp hai long va khong hai long doi véi cde tiéu chi

Két qua ghi nhan thé hién ¢ Hinh 3.18

Cé 7 trong 8 tiéu chi dat ty 1€ hai long trén 75%, ty 1€ hai long cua cac tiéu
chi trong khoang 79,1% - 87,8%. Chi 01 tiéu chi c6 ty 1¢ hai long 73,0% (7C47 H¢
théng hop tdc, ddi tac trong cac linh viee dao tao, NCKH, phuc vu cong déng dat
hiéu qua). TAt ca cac tidu chi déu dat trén 50% HL va trén 20% RHL.

C6 7 trong 8 tiéu chi khong ¢ giang vién, nhan vién rit khong hai long; chi
01 tiéu chi véi 01 truong hop (0,7%) GVNV rat khong hai long. S6 lugng va ty 1é
mirc d6 khong hai long cta céc tiéu chi bing 0 hodc rat thap. Tuy nhién, TC48
(Thay/cé hai long vé chdt lwong hoat ddng nghién citu ciia doi ngit GV va edn bé
nghién ciru) ¢6 ty 1€ khong hai long 2,7%.
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Hinh 3.18 T¥ 1¢ cac mie d hai 1ong theo cdc tiéu chi vé chit lugng dio tao, NCKH,
phuc vu cong dong
TC 42. Cac hoat d‘(jng phuc vu hé tro nguoi hoe, hé th(fng gidm sdt nguoi hoc duoc trién khai ddp
ung nhu cdu cdac bén lién quan
TC 43. Thdy/cé hai long vé cdc hoat dgng phuc v va hé trp, hé thong gidm sdt nguoi hoc.
TC44. T hcfy/cé hai long vé két qud thuee hién cde hoat dong dich vu phuc vu va két noi cong a"éng
TC 45. Thdy/cé hai long vé cong tde NCKH, cong tdae quan ly NCKH
TC 46. Thdy/cé hai long vé cong tde quan Iy tai san tri tué cia Truong

TC 47 H¢ fhdng hop tac, déi tic trong cdc linh vuec dao tao, NCKH, phuc vu cong déng dat hiéu
qua

TC 48. Thdy/cd hai long vé chat lwgng hoat dong nghién cibu ciia dgi ngit GV va cdn bg nghién ciiu
TC 49. Thdy/cé hai long vé chat hegng dao tao, NCKH, phuc v cgng dong ciia Nha trieong
3.2.4.3 Murc dé hai long va khdng hai long theo trinh do/hoc vi
a) Xét ty 1€ hai long
Két qua théng ké vé ty 1€ hai long cua linh vuc hoat dong thé hién trong Bang
3.7 va Hinh 3.19.
Qua thdng ké tong hop, cac két qua ghi nhan nhu sau:
- Ty 1€ hai long gifta céac tiéu chi khong co su khac biét y nghia (do tin céy
95%) do c6 su chénh 1é&ch 16n vé ty 18 hai long gitta 3 nhém c¢6 trinh dé/hoc vi khéc
nhau. Trong d6, nhom hoc vi tién si ¢é ty 18 hai long (69%) thap hon so véi nhém
thac si (83%) va nhém trinh d6 dai hoc (82%). M6t sb tiéu chi ¢6 sur chénh léch 16n
vé ty 18 hai long gifta 3 nhom trinh do/hoc vi gém:
+ TC46: nhom tién s 65%, nhom thac s 87% va nhém trinh do dai hoc 82%.
+ TC48: nhoém tién s chi 47% trong khi nhom thac si 85% va nhém trinh do
dai hoc 82%.
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+TC49: nhém tién st 53%, nhom thac si 86% va nhom trinh d dai hoc 88%.

Bang 3.7 Ty 1€ hai long ddi véi cac tidu chi vé chit lwong dao tao, NCKH, phuc vu
cong dong ciia GVNYV theo trinh dj/hoc vi

Tiéu chi danh gi4 ’ Trinh dd/hoc vi Gia tf’g boé lé;ch
Tiénsi  Thac si Pai hoc trung binh chuan

TC42 88% 81% 85% 85% 3%
TC43 88% 84% 82% 85% 3%
TC44 82% 90% 85% 86% 4%
TC45 76% 78% 82% 79% 3%
TC46 65% 87% 82% 78% 12%
TC47 53% 77% 71% 67% 13%
TC48 47% 85% 82% 1% 21%
TC49 53% 86% 88% 76% 20%

Gia tri trung binh 69% 83% 82% 78%

Do léch chuan 17% 4% 5%
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TC42 TC43 TC44 TC45 TC46 TC47 TC48 TC49

@ Tiénsi ~ Thacsi #Daihoc

Hinh 3.19 Ty 1¢ hai long dbi v6i cdc tiéu chi vé chit lwgng dao tao, NCKH, phuc vu

cong ddng ciia GVNV theo trinh dd/hoc vi

b) Xét ty 1¢ khong hai long

Két qua théng ké cho thiy khong 6 sur khac biét giita cac tiéu chi cling nhu
giita cdc nhém GVNV ¢6 trinh d3, hoc vi khac nhau. Két qua thé hién & Bang 3.8 va
Hinh 3.21.

Ty 1& khong hai long di voi hdu hét cac TC ctia ca 3 nhém cé trinh dd/hoc
vi khac nhau déu & mic thap hodc bang 0. Tuy nhién, & mot vai TC ty 1& khong hai
long ¢6 ¢6 su chénh léch 16n gitta 3 nhém, cac TC gdm:

+TC43: Nhém hoc vi tién s71a 6% trong khi 2 thac si va trinh d6 dai hoc 0%.

+ TC47: Nhém hoc vi tién st 6%, thac sT 1% va trinh do dai hoc 0%.

24



+ TC48: Nhém hoc vi tién sT 12%, thac si 2% va trinh do dai hoc 0%.

Bang 3.8 Ty 1€ kong hai long déi véi cdc tiéu chi vé chit lwgng dao tao, NCKH, phuc
vu cfng dong cia GVNYV theo trinh dg/hoc vi

Tiéu chi danh gid ' Trinh do/hoc vi Gia t]:i bo lff;ch
Tiénsi  Thac si Dai hoc trung binh chuén

TC42 0% 0% 0% 0% 0%
TC43 6% 0% 0% 2% 3%
TC44 0% 0% 0% 0% 0%
TC45 0% 3% 0% 1% 2%
TC46 0% 2% 0% 1% 1%
TC47 6% 1% 0% 2% 3%
TC48 12% 2% 0% 5% 6%
TC49 0% 1% 0% 0% 1%

Gia tri trung binh 3% 1% 0% 1%

D6 léch chuan 4% 1% 0%
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# Tién s7 = Thac si # Dai hoc

Hinh 3.20 Ty 1€ khéng hai long doi véi cc tiéu chi vé chét lwong dao tao, NCKH, phuc
vu efng dong ctia GVNYV theo trinh dg/hoc vi

3.2.4.4 Mjt 56 y kién déng gdp

C6 3y kién ctia GVNV déng gop cho cac hoat dong vé chét luong dao tao,
NCKH, phuc vu cong déng ctia Nha truong.

1) Pau tu nhiéu hon cho NCKH
2) iy manh phat trién mang NCKH

3) Nha truomg cin ting cuong ché do chinh sach cho céc hoat dong NCKH
nham khuyén khich VCGV tich cuc hon nita trong viée déng gdp ngdy cang nhiéu
cac cong trinh NCKH.
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4 KET LUAN VA KIEN NGHI
4.1 Két ludn
Vé thanh phan ddi twong tham gia khio sit:

Nhom d6i twong tham gia khao sat gdbm 148 GVNV thude Truong. Qua két
qué phén tich cho thiy nhém GVNV dam bao tinh dai dién khdch quan cho két qua
khao sat vé& mic do hai long ddi vdi céc linh vuc hoat déng ctia Nha Truong. Trong
d6, GVNV thudc 3 nhom trinh dé/hoc vi gdm tién si, thac si va trinh d6 dai hoc.
Theo th tw, nhém thac s chiém ty 1€ cao nhét (66%), sau dé 1a nhom trinh d6 dai
hoc (23%) va nhém hoc vi tién st 1a 11%. Ty 16 GVNV nam (49%) va nit (51%) dat
cén bing va tuong ddi can bing theo cac nhom trinh d6, hoc vi khac nhau. Giang
vién/nhan vién ctia Nha truong tuong ddi tré, do tudi trung binh ctia ca nam va nit
déu 37 tudi. Trong do, 16% dudi 30 tudi, 62% thudc nhom 30 — 40 tudi, 15% thudc
nhém 41 — 45 tudi va chi 7% thude nhém 51 — 60 tudi.

V& chién lwgc, chinh sich va co ché ciia Nha truomg:

Chién luge, chinh sach va co ché ctia Nha truong dat mire dé hai long cao dbi
voi GVNV (88% gdm 59% HL va 29% RHL). Tét ca cac TC danh gia déu co ty 1¢
hai long trén 75%, mtc do khong hai long khong dang ké. Dic biét, khong c6 GVNV
rat khong hai long.

Xét mire do hai long theo trinh do/hoc vi, cac TC déu dat murc d6 hai long
cao. Trong d6, TC1 (Tdam nhin, sit mang va vin héa ciia Truomg ddp 1img nhu cau
va sw hai long ciia ciia thay/cé) dat 100% hai 1ong v6i nhoém tién s7 va thac si. Tuy
nhién, dbi vi nhém hoc vi tién si, TC2 (Co so vat chdt, cdc phurong tién day hoc,
cde phong thi nghiém, thiét bi va céng cu ddp vmg cde nhu cau vé dao tao, NCKH
va phuc vu eéng dong) c6 ty 18 hai 1ong khé thap (65%) va ty 1¢ khong hai long kha
cao (18%).

Vé muc tiéu, CDR, bin mé ta CTDT, phwong phap day va hoc, dinh gid
két qua hoc tip:

Mitc dd hai long vé muyc tidu, CDR, ban mé ta CTDT, phuong phap day va
hoc, danh gia két qua hoc tdp duoc danh gid qua 23 TC. Ty 1& hai long chung ctia
nhém TC rét cao (trén 95% gbém 57% HL va 35% RHL). C4 23 TC déu dat ty 1& hai
long trén 85%. Ty 16 khéng hai long & hdu hét cac TC khong dang ké, ngoai trir TC28
(Thay/cé hai long vé két qua danh gid, thi dua khen thiwong va cong nhén cuia Trudng
va cde cdp c6 tham quyén), 2,7% KHL.

Xét mie d6 hai long theo trinh dd/hoc vi, ty 1€ hai long cé khac biét gitra 3
nhom GVNV thude 3 trinh dd/hoc vi khac nhau. Ty 1€ hai long theo thur tu tir cao
dén thap 1a: Nhém tién si (97%) > nhém thac st (95%) > Nhom trinh d6 dai hoc
(80%). Dic biét, c6 dén 16/23 TC dat 100% hai long dbi vai nhom tién st va 19/23
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TC dat ty 1& hai long trén 95% ddi voi nhom thac si. Ty 1é khong hai long dbi véi tat
caTC gén nhu khong dang ké ngoai trir TC28, nhom thac s va trinh d¢ dai hoc déu
3% KHL.

V& co'sé vt chit, thw vién, trang thiét bi, phong thi nghi¢m, ha ting CNTT:

Dénh gia mirc d6 dap tmg vé co s& vat chét, thu vién, trang thiét bi, phong thi
nghiém, ha ting CNTT c6 13 TC. Ty 1& hai long chung 13 73,8% (gdm 51,8% HL va
22% RHL). Ty 1& khong hai long 3,7% gdm 0,1% RKHL va 3,6% KHL. Ty 1é khong
y kién kha cao (22,5%).

Trong 13 TC danh gia, c6 8 TC dat ty 1€ hai long trén 75% va 5 TC dudi 75%.
Trong do, c6 4 TC thudc ngu611 luc va co s& vt chét thu vién c6 ty 1€ hai long <65%
va ty 1& khong hai long tir 6 — 7%. Céc TC bao gdm: TC29 (Cde nguon lire hoc tdp,
hoc liéu thu vién, thiét bi hé tro giang day, CSDL truc ruyén...) dap ing cac nhu ciu
vé dao tao, NCKH va phuc vu cong df’ing; TC30 (Scf luong nhan vién lam viéce tqi thu
vién dam béo vé chdt lwong dap 1tng nhu cau vé dao tao, NCKH va cdce hoat dong
phuc vu cong déng); TC37 (Thuw vién, phong doc phuc vu 16t hoat dong dao tao va
nghién citu cia CTDT); TC38 (Thie vién, phong doc ¢é dii trang thiét bi dé hoat dong).

Xét muce do hai long theo trinh dd/hoc vi, ¢6 2 TC duge ghi nhan c6 ty 1¢ hai
long thap hon cac TC khac 1a TC29 va TC30 (60%). Ngoai ra, ty 1& hai long ctia céc
TC d6i v6i nhém tién si (64%) thép hon so véi nhém thac si va trinh d§ dai hoc.
Dong thoi, két qua thdng ké ciing cho thiy, nhom hoc vi tién si ¢6 ty 18 khong hai
long kha cao (12%) dbi voi céac TC gdm TC29, TC30, TC37, TC38 va TC40.

Ve chit lwgng dao tao, nghién ciru khoa hoc va phuc vu cong dong:

Nhoém TC danh gia vé chét lugng dao tao, nghién ctru khoa hoc va phuc vu
cong ddng c6 8 TC. Ty 1¢ hai long chung dat 81,5% gdm 58,1% HL va 23,4% RHL.
Ty 1¢ khong hai long khong dang ké. Trong 8 TC, ¢6 7 TC dat ty 1& hai long trén
75%, 1 TC dat 73%. Ty 1¢ khong hai long & hau hét cic TC khong dang ké ngoai trir
TC48. Thay/cé hai long vé chét lwong hoat déng nghién citu ciia dji ngii GV va cdn
bo nghién ciru (2,7%).

Xét mie do hai long theo trinh dd/hoc vi, khdng cé su khac biét ty 1€ hai long
gitta cdc TC do ¢6 su chénh léch 16n gitta cac nhom trinh d6/hoc vi khac nhau. Nhém
hoc vi tién s7 co ty 18 hai 1ong (69%) thip hon so véi nhém thac si (83%) va nhom
trinh d6 dai hoc (82%). Cac TC c6 ty 18 hai long thip dbi vai nhom tién st gdm TC46
(65%), TC47 (53%), TC48 (47%) va TC49 (53%). Nhém tiéu chudn vé cong tic quan
ly tai san tri tu¢, hé théng hop téc, dbi tac trong céac linh vuc dao tao, NCKH, phuc vu
cong dong dat hicu qua, chét lugng hoat dong nghién ctru cta doi ngdh GV va can bd
nghién ctu, chét luong dao tao, NCKH, phuc vu cong déng ctuia Nha truong.
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4.2 Kién nghij

Dua trén bao cdo két qua khao sat mue do hai long cua giang vién/nhén vién
doi vai cac linh vuc hoat dong cia Nha truong, cac don vi xem xét, ra soat va xay
dung ke hoach cai tién cac hoat dong tai don vi.

Nguoi bio cdo TRUONG PHONG
P& Duong Phwong Thio Lé Anh Tuin
BAN GIAM HIEU
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