
HuSinh Thanh Nha 

LONG HOA XA HO CHU NGHIA VItT NAM 
DO lap - Tv do - Hanh phtic 

UBND THANH PHO CAN THO 
TRVONG BAI HOC 

KY THUAT - CONG NGHt CAN THO 

S6: 44 /QD-DHKTCN 	 Can Thu, ngay 41 thang 11 elm 2019 

QUYET DINH 
Ban hanh quy dinh ye khao sat y kien cac ben lien quan 

trong ding tic dam bao chat hromg giao duc 

HLEU TRIXONG TRUtiNG DA! HOC Ki THU :AT - CONG NGHE CAN THCI 

Can cu Quyet dinh s6 249/QD-TTg ngay 29 thang 01 nam 2013 
Can Wang Chinh 	ve viec thanh lap Trugng Dai h9c thuat - Cong nghe Can Thg, 

Can cu Thong to s6 04/2016/TT-BGDDT ngay 14 thang 3 nam 2016 dm 
B6 Giao dvc va Dao tao ban hanh Quy dinh ye tieu chuan danh gia chat luting 
chucmg trinh ciao tao cac trinh d6 cim giao dvc dai h9c; 

Can cu Thong to s6 12/2017/TT-BGDDT ngay 19 thang 5 nam 2017 ciia 
B6 Gido dvc va Dao tao ban hanh Quy dinh ve kiem dinh chat luting ca soy gido 
dvc dai h9c; 

Can cu COng van s6 768/QLCL-KDCLGD ngay 20 thang 4 nam 2018 dm 
Cvc Quan 157 chat luting, B6 Gido dvc va Dao tao ve viec hu&ng dan danh gia 
theo b6 tieu chuan danh gia chat luting co giao dvc dai hoc; 

Can di Cong van s6 769/QLCL-KDCLGD ngay 20 thang 4 Warn 2018 oh 
C1,1C Quan VT chat luting, B6 Gido dvc va Dao tao ve viec sir dung tai lieu hugng dan 
tkr danh gia theo tieu chuan danh gia chat luting CTDT cac trinh d'6 cua GDDH; 

Xet de nglai cua Trugng phong Dam bao chat luting va Khao thi, 

QUYET DINH: 

Dieu 1. Ban hanh Quy dinh ve khao sat y kien cac ben lien quan trong 
ding tac dam bao chat luting gido dvc cua Truong Dai h9c Ky-  thuat - Cling 
nghe CAn Thu. • 

Dieu 2. Quy dinh nay c6 hieu luc ke tir ngay 14. 

Dieu 3. Car ong/ba Trugng don vi va ca nhan c6 lien quan chiu tract' 
nhiem thi hanh Quyet dinh nay./. 1,4 
Nei nhtin: 
- Nhu [he'll 3; 
- Luu VT, LeAnhTuan. 
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QUY DINH 
Khao sat y kien cac ben lien quan trong ding tac dam bao chat hrong gifio due 

cua Truirng DO hoc ICST thu4t - Cling nghe Can Thu 
(Ban hanh kern theo Quyet dinh s a 544/QD-DHKTCN ngaytithang 11 nom 2019 

ciia Hi'Ou trialmg Tru.deng Doi hoc K9 thuOt - Cong ngh0 Can Tho) 

Chtrang I 
QUY DINH CHUNG 

Dieu 1. Phan) vi dieu chinh va doi firong fip dung 
1. Van ban nay quy dinh ve lay y kien cac ben lien quan trong cong tac 

dam bao chit lugng gido dvc cua Tru6ng Dai hgc Ky thuat - COng nghe Cin 

Thos, bao 	quy trinh thvc hien khao sat; trach nhiem dm don vi, ca nhan lam 

ding tac khao sat. 

2. Van ban nay ap dung doi voi cac phong, khoa, trung tam va cac to chirc 

doan the trirc thuOc Tnramg va ca nhan, to chuc sir dung lvc luting lao dOng tot 

nghiep tilt Truang Dai h9c Ky thuat - Cong nghe Can Tho. 

Dieu 2. Giai thich tir net 
Trong van ban nay, mot so tilt ngir duai day dugc hieu nhu sau: 

1. Chuan dau ra (Expected Learning Outcome) la yeu ciu t6i thieu ve kien 

thirc, ky nang, mirc dO to chit va trach nhiem ca nhan ma nguiYi h9c slat dugc sau 

khi hoin thanh chuong trinh dao tao, dugc co sot gido dvc cam ket voi nguefi h9c, 

xa hoi va cong bo cong khai ding voi cac dieu kien dam bao thvc hien. 

2. Chuang trinh dao too (Programme) (CTDT) u mot trinh dO cu the dia 

mot nganh h9c bao 	mvc tieu, chuin diu ra; not dung, phuong phap va hoot 

dOng dao tao; dieu kien co sa vat chit - k'y thuat, co ciu to chirc, chirc nang, 

nhiem vv va cac boat dOng h9c thuat dm don vi dugc giao nhiem vv trien khai 

dao tao nganh h9c do. 

3. Chuang trinh day hoc (Curriculum) dm mot chuang trinh dao tao 

mot trinh do cu th& bao g6m: mvc tieu chung, mvc tieu cu the va chuAn dAu ra 

d6i voi nganh h9c va moil h9c phAn; not dung dao too, phuong phap danh gia va 

thai luting d6i voi nganh h9c va m8i hoc phan. 



4. Ccic ben lien quan din ca sa giao dyc, bao g6m: cac ben lien quan ben 

trong (nguoi hoc, giang vien, nhan vien, dOi ngu lanh dao va quan ly, phu huynh 

va cuu nguoi hoc), cac ben lien quan ben ngoai (nha sir dung lao dOng, cac dOi 
tac, nha dau tu, co quan quan ly true tiep, ca quan quan ly nha nuac ve gido duc, 

to chirc, ca nhan c6 lien quan khac). 

5. Triit ly giao dyc la mot tap hop cac quan diem cot 161 dinh huang muc 

tieu gido duc, not dung va phuong phap day hoc, vai fro cua giang vien va nguoi 

hgc trong hog &Ong gido duc. 

6. TM thong bao dam chat luting trong ca sa giao dyc la he thOng cac 

chinh sach, quy trinh, ding cu d6i vai tat ca linh wc, not dung quan ly oh Ca s& 

giao duc nham duy tri, cai tien, nang cao chat luting gido duc va dat dugc muc 

tieu de ra. 
Dieu 3. Muc dich khao sat y kien phin h6i cua cac ben lien quan 
1. Muc dich khao sat y kien cua cac ben lien quan ben trong 

a) Gop phan thut hien Quy the dan chu trong Truong. 

b) Nang cao tinh than trach nhiem va chat luting cua dOi ngia lanh dao va 

quan ly, giang vien, nhan vien trong viec thkrc hien nhiem vg; giup mgi nguoi tu 

dieu chinh cac boat dOng nham dam bao chat luting gido due dm Truong. 

c) GiUp lanh dao Truong va cac don vi tivc thuOc c6 co sa de nhan xet, 

danh gia va c6 ke hoach bOi duOng vien chirc. 

d) Tang cueing tinh than trach nhiem trong hgc tap va ren luyen cua nguoi 

hoc, gop phan nang cao chat luting dao tao cna Truong. 
d) Thuc hien chil trucmg ve dam bao chat luting gido due (DBCLGD) cila • 

BO Gido due va Dao tao. 
2. Muc dich cua viec khao sat y kien cua cac ben lien quan ben ngoai 

a) Ginp nha tnreng c6 dugc cac thong tin Phan hOi tix phia nguoi sir dung 

lao dOng, cac doanh nghiep de tir d6 c6 nhfing dieu chinh can thiet ve chuizmg 

trinh dao tao, chuan dau ra, de cuong chi tiet hgc phan, nham khong ngirng natig 

cao chat luting dao tao dap img nhu can xa hOi. 

b) Tang cung mo'i lien ket gifra nha tnrong va doanh nghiep trong qua 

trinh dao tao va sir dung lao dOng. 

Dieu 4. Dieu 4. Nguyen tac khio sat kien phin hoi cua cac ben lien quan 
1. DOi tugng dugc khao sat can hieu ro muc dich, y nghia va to nguyen, 

trung thkrc trong viec cung cap thong tin theo phieu khao sat. 

2. Thong tin phan hoi tir d6i tugng khao sat phai dugc xir ly khach quan, 
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trung thgc, tin cay va dugc sir dpng dung mpc dich. 

3. Ket qua phan h8i ve hoat dOng giang day phai dugc bao mat va chi 

dugc cung cap cho ca nhan va don NI lien quan theo chi dao cua Hieu truang. 

4. S6 cau hoi trong phieu khao sat phai dap img mpc tieu n6i dung can 

khdo sat. l'V6i cau h6i dugc tra led bang cach ch9n 01 (met) phuong an trong 05 
(nam) mire d6 (1-Rat khong hai long; 2-Kh8ng hai long; 3-Khong y kien; 4-Hai 

long; 5- Rat hai long) hoac tra 16i theo clang cau h6i ma. 

6. S6 phieu khao sat thu dugc it nhat 60% d8i tugng dugc khao sat. 

Chuang II 
QUY TRINH THVC HIEN ICHAO SAT 

Dieu 5. DOi ttnyng va hinh thtiv to chtiv khan sat 
1. DiSi tugng khao sat 

a) Tat ca sinh vien tir nam thu nhat den nam cu6i; 

b) Cpu sinh vien; 

c) D6i ngu lanh dao va quan 1ST, giang vien, nhan vien; 

d) Cac doanh nghiep sir dpng lao dOng co tuyen dung cac nganh dao tao 

dugc mo.  tai TruZyng Dai h9c K5T" thuat — Cong nghe Can Tho. 

2. Hinh thirc khao sat thong qua bang cau hoi phat trirc tiep cho d6i tugng 

khao sat, qua gui thu, giri Email hoac teen phan mem khao sat trcrc tuyen cua 

Nha truong. 

Dieu 6. N(ii dung khan sat 
1. Khao sat ST kien cac ben lien quan ve sira d8i, b8 sung tam nhin, sir 

mpg, gia tri cot loi, triet 1ST gido dpc. 

2. Khao sat ST kien cim vien chirc, giang vien ve moi trueng lam viec, ve 

the d6 chinh sach, ve nhu cau h9c tap, dao tao, nang cao chuyen mon, nghiep 

vu, ve nghien ciru khoa h9c. 

3. Khdo sat ST-  kien cua sinh vien nam thir nhat ve cong tac tuyen sinh, 

cong tac nhap h9c. 

4. Khao sat ST kien cua sinh vien ve chat lugng giang day dm giang vien, 

hog dOng day hoc va phuong phap danh gia hoc phan, gido trinh, Cu SO vat chat 

phpc vu day h9c. 

5. Khdo sat ST kien cua sinh vien ve chat lugng h9c phan d6 an, tieu luan, 

luan van tot nghiep. 
6. Khao sat ST kien cua sinh vien nam cu6i ve chat lugng dao tao, nghien 

ciru khoa hoc va phpc vu cong dtmg. 



7. Mid° sat SI kien cua ciru sinh vier) ve viec lam va chat luting dao tao, ve 

chuong trinh dao tao, ve chuan dau ra. 

8. Khao sat ST kien cua nha tuyen dung ve chat luting sinh vien tot nghiep, 

ve chucmg trinh dao tao, ve chuan dau ra. 

Dieu 7. Quy trinh lay 57 kien cac ben lien quan 
Buck 1: Xay dung ke hoach khao sat cac ben lien quan. 
Busk 2: H9p cac don vi va ca nhan có lien quan de thOng qua du thao Ke 

hoach va mau phieu khao sat. 
Buoy 3: Phe duyet Ke hoach khao sat. 
Buoy 4: Trien khai lay Si kien. 
Buoy 5: Tiing hop, phan tich du lieu va viet bao cao. 

Buac 6: Th6ng qua ket qua khao sat. 
Busk 7: De xuat giai phap cai tien chat luting khao sat. 
Buov 8: T6ng hop ke hoach cai tien, giam sat viec trien khai, thvc hien, 

bao cao ket qua hoat d6ng cai tien chat luting. 
Buoy 9: Luu ht) so minh chixng lien quan den cong tac lay y kien phan h6i 

cua cac ben lien quan. 

Dieu 8. Sir dung ket qua khao sat 
1. Ket qua khao sat dugc sir dung trong cac truong hop sau: 

a) Xac dinh mvc tieu chien lugc phat trien Trueng phil hop vai tam nhin 

sir mpg cua Truong, ga.n voi tinh hinh phat trien kinh to - xa h6i cua thanh ph6 

Can Tha va ca nuac. 

b) Thvc hien cai tien ve chuang trinh dao tao, chuang trinh day h9c, 

chuan dau ra, phuong phap kiem tra, danh gia ngueri h9c, hoat d6ng dao tao, 
hoat d6ng nghien ciru khoa h9c, hog d6ng ht) tro va phvc vv cong d6ng, cac 

dieu kien dam bao chat luting trong gido dvc dai hoc cua Nha trubng. 

c) Xac dinh nhu cau tuyen dung vien chirc, giang vien; nhu cau dao tao, 

boi duang vien chdc giang vien. 

d) Cai tien cong tac tuyen sinh va nhap h9c nham rang cao ngu'ung dam 

bao chat luting dau vao. 
d) Cai tien cong tac day va h9c, phucmg phap day, nang cao ti le sinh vien 

tot nghiep va dam bao chat luting dau ra. 
2. Ket qua khdo sat dugc bao mat va chi cong b6 trvc tiep hoc cong khai 

khi có sv phe duyet cua Hieu tnreng. 



Men 9. Kinh phi cho ho#t dOng khio sat 

Cac don vi dugc phan ding thvc hien hoat dOng lay ST kien phai chu d'Ong 

xay dung trinh, du toan kinh phi theo huong dan cua Phong Tai chinh - Ke 

toan va trinh Hieu tnfang phe duyet tarot khi trien khai; dOng thad thvc hien 

thanh quy& toan kinh phi theo quy dinh caa Nha truong. 

Chuang III 

TRACH NHIEM CUA DON VI, CA NH 'AN 

THIIC HIEN CONG TAC KHAO SAT CAC BEN LIEN QUAN 

Men 10. Phong Dim bio chat brow va Khio thi 

1. Phi hgp cac don vi xay dung cac bieu mau khao sat va trinh Hieu 

truang phe duyet. 

2. Xay dung ke hoach khao sat cac ben lien quan, trien khai, huang dan, 

theo doi, kiem tra viec thkrc hien ciia cac don vi lien quan. 

2. HZ; trg cac dan vi phan tich so lieu khao sat. 

3. Luu tr(r toan bO ke hoach, bien ban, cac van ban trien khai thvc hien, 

phieu khao sat, du lieu th6ng ke, cac bao cao, van ban chi dao, trien khai thvc 

hien cai tin chat lugng v'e cong tac khao sat trong thi han 05 nam. 

Dieu 11. Phong TO chtic - Hanh chinh 
Trien khai, thkrc hien, theo doi, kiem tra, danh gia cai tiL, bao cao hoat 

dOng khao sat ST kiL cac ben lien quan ve tam nhin sir mpg, gia tri cot loi, triet 

1ST gido dvc; khao sat ST kiL cua vien chirc ve moi tnreng lam viec, the do chinh 

sach, nhu eau hgc tap, dao tao, nang cao trinh do chuyen mon, nghiep vv. 

Dieu 12. Phong Dao tao 
Trien khai, thvc hien, theo doi, kiem tra, danh gia cai tiL, bao cao hoat 

dOng khao sat ST kien cua sinh vien nam thu nhat ve cong tac tuyen sinh, cong tac 

nhap hgc. 

Dieu 13. Phong Nghien cum khoa hoc - Hoy tic gam 4 - Thanh tra - 

Phip the 
Trien khai, thvc hien, theo doi, ki&n tra, danh gia cai tien, bao cao hog 

dOng khao sat ST kien dm can bO, giang vien, sinh vien ve cong tac quan 1ST khoa 

h9c va cong nghe. 

Dieu 14. Phong Ging tic chinh tri vi quin 1St sinh vien 
Trien khai, thvc hien, theo dOi, kiem tra, danh gia cai tiL, bao cao hog 

dOng khao sat ST kien cua cvu sinh vien v'e viec lam; khao sat ST kiL cua nha 

tuyen dung v'e chat luang sinh vien tot nghiep. 



Dieu 15. Cfic khoa 
Trien khai, thgc hien, theo doi, kiem tra, danh gia cai lien, bao cao hog 

Ong khao sat Si kien cua sinh vien ve chdt luting hoc phAn d6 an, tieu luau, Juan 

van tot nghiep; khao sat ST kien cua sinh vien nam cu& ve chdt luting dao tao; 

khao sat ma nganh dao tao mai; khao sat Si kien ve cap nhat chucmg trinh dao 

tao, chuAn (fan ra; khao sat ST kien cua sinh vien ve chAt luting giang day dm 

giang vien, boat dOng day h9c va phuang phap danh gia hoc phAn, giao trinh, co. 

sa vat chdt phvc vu day h9c. 
Dieu 16. Phong Tai chinh - Ke town 
Huang an va to van cac don vi lap di; toan kinh phi va thanh quyet town 

tai chinh dung theo quy dinh cua Nha nuac, Nha twang. 

Dieu 17. Ban Thanh tra gifio duc 
Xay chmg ke hoach kiem tra, giam sat va bao cao giam sat boat dOng khao 

sat cua cac don vi thuOc Truemg. 

Chuang IV 
DIEU KHOAN Till HANH 

Dieu 18. Hien lure thi hanh 
1. Quy dinh nay có hieu luc thi hanh ke tir ngay k-ST ban hanh. 

2. Trong qua trinh thgc hien, Quy dinh nay co the dugc dieu chinh, siza d6i 

cho phu h9p. Viec sera doi, b6 sung do Hieu truang Tnrang Dai hoc 1Cy thuat - 

COng nghe Can Thos xem xet, quyet dinh ten co sä de nghi cua Phong Dam bao 

chdt luting va Khao thi./.'  

HuSinh Thanh NhA 
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